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State Case Registry and Local Customer Service
Cooperative Agreement
between
The Oifice of the Attorney General
of the State of Texas
and
Ellis County, Texas

CONTRACT NO. 17-C0024

L INTRODUCTION

1.1.  This contract (“Contract™) is entered into, by and between the Office of the Attorney General (“OAG™)
and Ellis County (“County™). OAG and County are referred to individually as a “Party” and collectively as the
“Parties” in this Contract.

1.2, This Contract, including its attachments (all of which are made a part hereof and expressly included
herein), is entered into under the authority of Texas Family Code Section 231.002 and Texas Government Code
Section 791.011,

1.3.  PURPQSE. County and OAG shall cooperate to:

I.3.1.  Create or Update Registry-Only Case(s) on the OAG Case Management System with Child
Support court order and Family Violence information.

1.3.2.  Gather and enter sufficient information on the OAG Case Management System to satisfy the
requirements for State Case Registry (SCR).

1.3.3.  Provide quality local customer service as described in this Contract.

1.4,  ACRONYMS, TERMS. AND DEFINITIONS. The following terms have the meaning set forth below.

All other terms have the meaning set lorth in the Merriam Webster's Collegiate® Dictionary. Eleventh edition.

Acronym/Term Definition

Child Support Case A collection of data associnted with a particular child support order, court hearing,
end/or request for [V-D services that typically includes data regarding a Custodial
Parent (CP), Non-Custodial Parent (NCP), a Dependent(s) (DP) and/or presumed
father. Every Child Support Case is stored on the OAG Case Management System
and has a unique OAG Case Number, names and identifying information about its
members, court order details, and payment history.

Cause Number A unique case identifier randomly assigned by the District Clerk at the time the
original petition is filed.

Custadial Parent {(CP) The person who has primary care, custody, and control of the Dependent(s}.

Coniract Any contract resulting from this procurement.

Dependent The minor or adult child who is under the primary care, custody and control of the
Cusiodial Parent.

Federal Disallowance The Federal Office of Child Support Enforcement (OCSE) does not reimburse

Percentage OAG for Registry-Only customer service activities on Child Support Cases

without wage withholding in effect. OAG calculates the percentage of customer
service activities disallowed each month using the following formula: Total non-
wage withheld receipts/Total receipts processed.
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Acronym/Term Definjtion

Full-Service (FS) A Child Support Case for which the OAG is providing all IV-D child support
sesvices pursuant to: 1) a signed spplication for services submitted by a CP or
NCP; 2) an automatic referral for services pursuant 1o a county’s local rule; or 3)
an automatic referral from the Health and Human Services Commission (HHSC)
when a CP is certified to receive public assistance.

FV1 Family Violence Indicator

HHSC Health and Human Services Commission

IV-D (also referred to as Title IV-D of the Social Security Act, [42 U.S.C. 651 et seq,] which requires that
Title [V-D) each state create a program to locate NCPs, to establish paternity, to establish and

enforce child support obligations, and collect and distribute support payments. All
recipients of public assistance (usually Temporary Assistance for Needy Families
(TANF)} are referred to their state's IV-D child support program. States must also
accept applications from families who do not receive public nssistance, if
requested, to assist in collection of child support. Title [V-D also established the
Federal Office of Child Support Enforcement (OCSE).

Non-Custodial Parent The parent who does not have primary care, custedy, or control of the

(NCP) Dependent(s).

OAG-CSD (also referred | Office of the Astorney General, Child Support Division

to a5 OAG)

OAG Casc Management A federally certified case management system for the [V-D program. Also referred

System as the “Texas Child Support Enforcement System™ or TXCSES, T1, or T2.

Registry-Only (RO) A case for which the IV-D services provided by the OAG are limited (o recording
and disbursing child support payments.

Remitter NCPs, employers, counties, other states, other countries, other entities, individuals,

responding jurisdictions, or other third parties who have forwarded a child support
payment to the appropriate child support registry.

SSN Social Security Number
Start Date of Cause The date the judse signed the order for child support.

State Case Registry (SCR) | A federally mandated database maintained by each state that contains information
on Child Support Cases established or modified after October 1, 1998,

State Disbursement Unit The centralized payment collection site in Texas where all child support payments
{SDU) are received and processed.

2. CONTRACT TERM

2.1. The Contract becomes effective on September 1, 2016 and, unless sooner terminated zs provided
herein, ends on August 31, 2018 (the “initial term™). The Contract shal) be automatically renewed for three (3),
one (1) year terms with the first one (1) year term beginning on September 1, 2018, unless one (1) party notifies
the other in writing of its intention not to renew this Contract. Such renewal shall be subject to all specifications
and terms and conditions of this Contract, with the sole and limited exception that the original date of termination
may be extended pursuant to this provision. The parties agree to be bound, for the initia] term of the Contract and
for any and all renewal terms which the OAG may elect to exercise, by the terms of this Agreement, including the
County performance of the within described services at the rates specified herein.

3. REQUIREMENTS

3.1. COUNTY OBLIGATIONS.

3.1.1.  Confidentiality. This Contract provides for the sharing of confidential and/or sensitive
information between OAG and County. In consideration of OAG providing confidential and/or sensitive
information to County in order to perform Contract services, County agrees to assume responsibility for
compliance with, and to work closely in cooperation with, OAG 1o ensure complinnce with all applicable state
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and federal statutory requirements for confidentiality and information security. See Section 7 INFORMATION
PROTECTION PROVISIONS below for mare information.

31,2, Customer ldentification. .County shall adhere to the OAG Procedures for Customer Identification
(Atrachinent A) prior to responding to an inquiry or updating case and member information.

313 Stste Disbursement Unit. County sgrees that all court orders with child support rendered by a
court on or afier January 1, 1994, must direct child support payments to the SDU in accordance with Section
154.004 of the Texas Family Code and 42 USC 654b. Where County identifics a pattern of court orders from a

pariicular court or attorney that fail to comply with Section 154,004 of the Texas Family Code and 42 USC 654b,
County will notify the OAG of same.

3.1.4. State Case Registry.
3.1.4.1.  County shall, in accordance with the time frames set forth in the “Timeframe
Requirements” section below:
L4101, enterinto the OAG Case Management System the “State Case Registry Complete™
data listed in in the “State Case Registry Complete” section below:;

3.14.1.2, enterinto the OAG Case Management System all additional data, as deseribed in the
“Update Activities” section below, that County has obtained; and

3.14.1.3.  update all of the above data for Child Support Cases as County receives updated
information.

3.14.2.  County may use the original court order to obtain the relevant information for eatry to the
OAG Case Management Systemn or may use the “Record of Support” Form 1828 (Attachment B) that summarizes
the relevant court-ordered child support information. Form 1828 is published on the OAG-CSD’s webpage,
www.texasattorpeveeneral.gov, under “Child Support Forms/TAC Forms.”

3.1.43.  State Case Registry Complete.

31431, The following are the minimum required data elements necessary for o Child Support
Case to be considered “State Case Registry Complete™:
3.1.4.3.1.1. Participant Information
. Type (Dependent, Custodial Parent, Non-Custodial Parent)
. First and Last Name
L Gender
. Social Security Number (SSN) and/or Date of Birth (DOB)
. Family Viclence [ndicator (FVI) (if applicable)
L ]

Custodial Parent's Complele Address

3.14.3.1.2. Case and Cause Information

. Cause Number; and
. Start Date of Cause

3.1.44. Update Activities.
3.1.44.1. County shall:

3.14.4.1.1.  update the State Case Registry data entered in accordance with the “State Case
Registry Complete” section above with updated data obtained by County after
the initin] entry; and

314.4.1.2.  enter into the OAG Case Management System additional case and/or member
data to a Child Support Case as County receives such data from the Custodial
Parent, Non-Custodial Parent, employer, court or attomey of record. This
additional case and/or member data includes but is not limited to the following:
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. Complete Address for Custodial Parent, Non-Custodial Parent,
Dependent, and any other parties to the Child Support Case;
Protective Orders;

Order Modification Date;

Dependent Status;

Case Closures; and

Jurisdictional Transfer of Court Orders,

3.1.4.5. Timeframe Reguirements.
3.1.4.5.0,  County shall create new Child Support Cases on the OAG Case Management System
within five (5) business days from the “date received” time stamped on the Temporary or Finai order indicating
that the order was received by the District Clerk or Local Registry's office.

3.1.4.5.2.  If a payment has been received by the SDU and a Child Support Case has nat been
created, County shall create a new Child Support Case on the OAG Case Management System, updating all
available information, within five (5) business days from notification by the SDU,

* ®» & 8 @

3.0.4.5.3.  County shall provide new and updated “State Case Registry Compleie” data and any
additional data on existing Child Support Cases within three (3) business days aficr receipt of the data.
3.14.54,  County shall forward all misdirected child support payments lo the SDU within one

{1) business day of receipt and shall notify the Remitter of the correct payment address.

3.1.4.6. Protective Qrders.

3.1.4.6.1. County shall update the FV1 for Registry-Only Cases in the OAG Case Management
System within one (1) business day after a prolective order is filed.

3.1.4.6.2, County shall provide the local OAG field office with a copy of a protective order on
2 Full-Service Cose within one (1) business day after it is filed, pursuant to TFC § 85.042(a).

3.147. New ers for Existing Full Servi ases.

3.1.4.7.1.  OAG and County will develop a mutually agreeable process to ensure that the OAG
local ficld office has copies of new and subsequent orders on existing full service cases.

3.1.5.  Local Customer Service.

3.1.5.1.  County shall provide the resources necessary to accomplish allowable Customer Service
Activities on Child Support Cases, as described below. County sesources include, but are not limited to,
persannel, office space, equipment, phones and phone lines.

3.1.52.  Customer Service Actjvities.
3.1.5.2.1.  Allowable Customer Service Activities must relate to the following categories:
3.L5.2.1.1. Payment Inquiry;
3.1.5.2.1.2. Payment Research;
3.1.5.2.1.3.  Employer Payment Related Calls;
3.1.5.2.14. OAG Payment Related Calls; and
3.1.5.2.1.5.  Wage Withholding Inquiry (Employer, Custodial Parent, Non-Custodial Parent).
3.1.5.2.2.  Examples of Allowable Customer Service Activities include:

3.1.5.2.2.1.  Researching payments on Child Support Cases that should have been, but were
not, received by OAG,

3.1.52.2.2.  Researching disbursements on Child Support Cases that should have been, but
were not, received by the Custodial Parent.
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J.1.5.2.2.3,

Providing payment records on Child Support Cases to the court, the guardian
ad litem for the child, the Custodial Parent and Non-Custodial Parent and their
attorneys, a person authorized by the Custodial Parent or Non-Custodial Parent
to receive the payment history information, and & District or County attorney
for purposes of pursuing prosecution for criminal non-support of a child.

3.15.224. Providing a certified capy of the court order to OAG upon request without delay.
3.1.53. Customer Service Requirements.
3.15.3.1. County shalk:
3.1.5.3.1.1.  Respond to written inquiries within five (5) business days after receipt.
3.1.53.1.2.  Take action on information received within three (3) business days after
receipl
3.1.53.1.3.  Document allowable customer service activities on the OAG Case
Management System.
3.1.5.3.1.4.  Retumn phone calls within three (3) business days afler receipt,
3.1.5.3.1.5.  Resolve or respond to telephone inquiries within three (3) business days after
receipt.
3.1.5.3.1.6.  Attend to a walk in customer the same day or schedule appointment within
three (3) business days after request,
3.15.3.1.7.  Provide customers with the OAG’s toll free Enterprise Customer Service

Center number (800-252-8014) when needed.

3.2, INTERFACE CONTROL DOCUMENT FILE SHARING SERVICES,

32,1, This Section is applicable only if County exchanges interface control document {("ICD") files

3.2.2,  The Parties will work to reduce the number of files exchanged, eliminate redundancy, modemize
the technology, and streamtline the exchange process, thus improving efficiency for all involved.

3.2.3.  The OAG may, with sufficient notice to County, cease processing of any or all efthe ICD’s listed below.
3.2.3.1. Interface Controt Document Files

3.23.1.1. ICDOI2, Full-Service and Registry-Only Collections

3.2.3.1.2.  ICDO13, Registry-Only Disbursement Data.

3.23.1.3. ICDOIS, Full-Service and Registry-Only Callection Adjustments,
3.2.3.1.4. ICDO050, Registry-Only Case Data for Local Registrics.
32.3.1.5. ICDO0335, Local Customer Service Registry Activities

3.23.1.51.

323152
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County may provide the ICD035 ICD to OAG for processing in the OAG Case
Management System.

Al the request of OAG, County shall provide additional documentation to
support the Customer Service Activity claims submitted on the ICD035. Said
documentation shall be in the format designated by OAG and shall include the
following data elements:

) Customer Service Date

Customer Service Time

Cause Number

OAG Case ID

Name of cailer

Caller’s relationship to the case

Description of Customer Service Activity
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3.3. CHANGES TO OAG CASE MANAGEMENT SYSTEM.

3.3.1.  OAG reserves the right to:
3.3.1.1.  Make changes to the design of the OAG Case Management System.

3.3.1.1.1.  OAG will make every effort to provide advance notice of any planned system
changes that may impact the business operations or processes of County.

3.3.1.2.  Make changes to OAG procedures and training material.

3.3.2.  Any changes to the OAG Case Management System or QAG policy and procedures that impact
the County’s ability to provide Contract Services will be documented through Controlled Correspondence.

34. PERFORMANCE REVIEW. County shall allow OAG access to county's case management system,
imaging system, and county facilities for the purpose of reviewing and inspecting county processes related to the
requirements of this contract.

34.1.  OAG and County will work together to plan for the performance review.

34.2.  County shall complete an OAG self-assessment questionnaire prior to the review,
3.4.3.  OAG and County will select a random sample of cases prior to the review,

344.  OAG will review a random sample of Child Support Cases to ensure thot:

34.4.1.  All court orders, whether a Temporary Order or 2 Final Order that involves child support
are entered on the OAG Case Management System.

t

3.44.2.  Child Support Case information is entered on the OAG Case Management System within
the timeframes set forth in the “Timeframe Requirements” section above,

3443.  Child Support Case information is entered accurately on the OAG Case Management System.
34.44.  Child Support Orders direct child support payments lo the SDU.

3.4.5.  OAG will offer assistance with contract, statutory and operational issues.

3.4.6.  OAG will provide training during the performance review as needed.

34.7.  OAG and County will review the most current list of authorized County Agents, as defined in the
“Information Protection Provision™, “Applicability” section of this Contract.

3.5. TRAINING.

3.5.1.  Mandatorv Training.

3.5.1.1.  County shall ensure that, upon notification by QAG, sll County staff performing Contract
Services comply with mandatory OAG training requirements.

352 ase Manopement System.

3.5.2.1.  All County staff performing Contract Services must be trained on the OAG Case
Management System. Upon request from County, OAG will provide training materials (Reference Guide, CD
ROMs, and/or Scenario Guide) on the OAG Case Manapgement System. Training {via phone/webinar or classroom
at an OAG regional training center) will be scheduled by OAG Regional Trainers by the end of the quarter following
such request. County shall be responsible for any and all travel related costs associated with this training, including,
but not limited to, costs for travel, lodging, meals and per diem. County shall direct training requests to:

Lasry Acevedo (or successot in office)

Office of the Attorney General

Mail Code 053

PO Box 12017

Austin, TX 78711-2017

Email address: CSD-TRN@texasattorneygeneral.gov
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4. REMEDIES FOR UNSATISFACTORY PERFORMANCE
4.1. TERMINATION OF ATISFACTOR ANCE TIVE ACTION.

4.1.),  Failure of County to perform Contract Services shall be considered unsatisfactory performance.
Unsatisfactory performance issues shall be communicated to County in writing by the OAG Contract Manager.

4.1.2.  County must provide a written response to the OAG Contract Manager within a reasonable
timeframe as determined by the OAG.

4,1.3.  The OAG Contract Manager will review the County’s written response and supporting
documentation to make a final determination.

4.1.4.  Final determination of performance findings will be documented in controlled correspondence (o
the County. If the OAG Contract Manager issues a final determination of unsatisfactory performance, County
shall provide a corrective action plan.

4.1.4.1.  County’s corrective action plan must be submitted to the OAG Contract Manager within
fifieen (15) business days of the final determination from the OAG of unsatisfactory performance,

4.14.2.  The corrective action plan must include a timeline for implementation and must be
approved by the OAG Contract Manager.

4.2,  RIGHT TO WITHHOLD PAYMENTS.

4.2,1.  OAG may withhold payment in whole or in part if County fails to:
42.1.1.  Respond to the OAG's initial correspondence regarding contract service performance issues;

4.2.1.2.  Submit a corrective action plan to OAG within the specified time frame; or,
4.2.1.3.  Implement the approved corrective action plan within the specified time frame.

4.2.2. Ifthe County’s performance does not return to a satisfactory status within four (4) months after
implementation of the corrective action plan, OAG may withhold payments in whole or in part.

4.2.3.  Ifthe unsatisfactory status persists for a total of six (6) months after implementation of the corective
action plan, OAG may terminate this Contract (in accordance with the Termination Section below) without payment lo
County for any costs incurred by County from the time that OAG commenced withholding payments.

4.24,  OAG will resume payments to County at such time as OAG finds County has complied with the
provisions enumerated in the “Determination of Unsalisfactory Performance and Comective Action” section
above. The first payment afler resumption shall include all costs accrued during the period in which payments
were withheld.

5. FINANCIAL MATTERS
5.1. MAXIMUM LIABILITY OF THE OAG.

5.1.1. Notwithstanding eny other provision of this Contract, the maximum liability of OAG under this
Contract is Thirty Thousand Dollars and No Cents (530,000.00).

3.2, REIMBURSEMENT RATES,
5.2.1.  Federal Share.
5.2.1.1.  OAG shall be financially liable to County for the federal share of County’s Contracl
associated cost. “Federal Share™ means the portion of County's Contract associated cost that the federal Office of

Child Support Eaforcement reimburses the state as federal financial participation under Title IV-D; for purpose of
reference only the federal share on the effective date of this Contract is 66%.
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5.2 State Cnse Registry.
3.2.2.1.  State Case Rejstry Complete Fee. County agrees that the per activity fee for each Child
Support Case in which County initially entered sufficient data on the OAG Case Management System to deem the case
“State Case Registry Compleic”, as defined in the “State Case Registry Complete” section of this Contract, is $12.89.

5.2.2.2.  State Case Rewistrv Complete Update Fee. County agrees that the per activity fee for each

update of State Case Registry Complete data or entry of additional information on the OAG Case Management
System, pursuant to the “Update Activities” section of this Contract, on a Child Support Case previously decmed
State Case Registry Complete is $4.09.

5.2.23.  County agrees that, for the purposes of this Contract, all of County's reimbursable
Contract asseciated State Case Registry costs for any given calendar month is equal to the Federal Share of the
number of State Case Registry Complete activities during the calendar month multiplied by the Slate Case
Registry Complete Fee plus the number of State Case Registry Complete Updates during the calendar month
multiplied by the State Case Registry Complete Update Fee.

5.2.2.3.1.  Thus, OAG's liability for County's Contract associated State Case Registry costs will
be calculated as follows:

[(Calendar Month State Case Registry Complete activities x 512.89) + {Calendar Month State
Case Registry Complete Update activities x $4.09)] x Federal Share = OAG Liability.

5.2.3. Local Customer Service.

5.2.3.1.  County agrees that, for the purposes of this Contract, all of County's reimbursable Contract
associated Local Customer Service costs for any given calendar month is equal to the Federal Share of number of
Allowable Customer Service Activities performed on Full Service and Registry-Only Child Support Cases during
the calendar month minus the number of Allowable Customer Service Activities performed on Registry-Only Cases
during the calendar month multiplied by the Federal Disallowance Percentage, multiplied by a per inquiry fee of
$4.12. For purpose of reference only the Federal Disallowance Percentage for SFY 2015 annualized is 22.31%.

5.2.3.1.1. Thus, OAG’s liability for County's Contract associated Local Custamer Service costs
will be calculzted as follows;

[((Calendar Month Full Service Inquiries Handled by County Personnel + Calendar Month
Registry-Only Inquiries Handled by County Personnel) — (Calendar Month Registry-Only
Inquiries x Federal Disallowance Percentage)) x $4.12] x Federal Share = OAG Liability.

5.3. REIMBURSEMENT PRQCESS.

3.3.1.  OAG will forward a Summary and Reimbursement Voucher for any particular month's activities
to County for review and approval by the 25th day of the following month.

5.3.2.  1if County approves the Summary and Reimbursement Voucher, County shall sign the voucher
and return it to OAG for payment within ten (10) County business days after County’s receipt of voucher.
County’s signature constitutes approval of the voucher and certification that all services provided during the
period covered by the voucher are included on the voucher. OAG shall process the invoice for payment in
accordance with the state procedures for issuing state payments.

County shall submit the invoice via email to;
CSD—Couvanvnicinﬂ@tcxasallomcvucncml.gov
Or via USPS mail ta:

Jamie Lala, OAG Contract Manager (or successor in office)
Mail Code 062

OfTice of the Attorney General

PO Bex 12017

Austin, TX 78711-2017

Or via facsimile to: (312) 460-6654

SCR/LCS Final (7/26/16) Page 8 of 26



5.33.  If County does not approve the Summary and Reimbursement Voucher, County shall return the
voucher to OAG within ten (10) County business days after receipt of voucher, detailing the basis of any disputed
item, and include supporting documentation. OAG shall review the returned voucher. If the dispute is resolved in
County’s favor, OAG shall make payment as set forth in the preceding subsection, IF the dispute is not resolved in
County’s favor, OAG shall make payment in accordance with the voucher originally sent to County and forward a
letter of explanation to County.

54. LIMITATION OF QAG LIABILITY.

54.1.  OAG shall be liable only for Contract associated costs incurred afier commencement of this
Contract and before termination of this Contract.

542, OAG may decline to reimburse costs which are submitted for reimbursement more than sixty (60)
calendar days after the State Fiscal Year calendar quarter in which such costs are incurred.

54.3.  County shall refund to OAG within thirty (30} calendar days any sum of money which has been
paid to County which OAG and County agree has resulted in an overpayment to County, provided that such sums
may be offset and deducted from any amount owing but unpaid to County.

5.4.4. OAG shall not be liable for reimbursing County if County fails to comply with the requirements
of the “State Case Registry” and “Local Customer Service” sections above.

5.4.5. OAG shall not be liable for reimbursing County for any activity currently eligible for
reimbursement as of right without the necessity fora prior existing contract e.g., sheriff/processor fees. Nor shall
OAG be liable for reimbursing County for any activities eligible for reimbursement under another contract or
Cooperative Agreement with OAG e.g., customer service related to cases in the same County’s Integrated Child
Support System (“ICSS") caseload, when County has an ICSS contract with OAG. Nor shall OAG be liable for
reimbursing County for information correcting erroneous information previously provided by County.

55. AUDIT AND INVESTIGATION.

5.5.1.  County understands that acceptance of funds under this Contract acts as acceptance of the
authority of the State Auditor's Office, or any successor agency, to conduct an audit or investigation in connection
with those funds. County further agrees to cooperate fully with the State Auditor's office or jts successor in the
conduct of the audit or investigation, including providing all records requested. County shall ensure that this
clause concerning the authority to audit funds received indirectly by subcantractors through County and the
requirement to cooperate is included in any subcontract it awards.

5.6. EFINANCIAL TERMS,

5.6.1.  Buy Texps. In accordance with §2155.4441, Texas Government Code, County shall, in performing
any services under this Contract, purchase products and materials produced in Texas when they are available at a
comparable price and in a comparable period of time to products and materials produced outside Texas.

3.6.2. Legislative Appropriations. All obligations of OAG are subject to the availability of legislative
appropriations and, for federally funded procurements, to the availability of federal funds applicable to this
procurement. The parties acknowledge that the ability of the OAG to make payments under this contract is
contingent upon the continued availability of funds for the Child Support Enforcement Strategy and ihe State
Disbursement Unit Strategy (collectively “Strategies™). The parties acknowledge that funds are not specifically
appropriated for this contract and the OAG's continual ability to make payments under this Contract is contingent
upon the funding levels appropriated to the OAG for the Strategies for each particular appropriation period. The
OAG will use all reasonable efforts to ensure that such funds are available. The parties agree that if future levels
of funding for the OAG Child Support Enforcement Strategy and/or the State Disbursesnent Unit Strategy are not
sufficient to continue operations without any operational reductions, the OAG, in its discretion, may terminate
this Contract, either in whole or in part. In the event of such termination, the OAG will not be considered to be in
default or breach under this Contract, nor shall it be lisble for any further payments ordinarily due under this
Contract, nor shall it be lisble for any damages or any other amounts which are caused by or associated with such
termination. The OAG shall make best efforts to provide reasonable written advance notice (o County of any such
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termination. In the event of such a termination, County shall, unless otherwise mutually agreed upon in writing,
cease all work immediately upon the effective date of termination. OAG shall be liable for payments limited only
to the portion of work the QAG authorized in writing and which the County has completed, delivered 1o the 0AG,
and which has been accepted by the OAG. All such work shali have been completed, per the contract
requirements, prior to the effective date of termination.

5.6.3.  Provision of Funding by the United States. It is expressly understood that any and all of the

OAG's obligations and liabilities hereunder are contingent upon the existence of a state plan for child support
enforcement approved by the United States Department of Health and Human Services providing for the
statewide program of child support enforcement, pursuant to the Social Security Act, and on the availability of
Federal Financial Participation for the activities described herein. In the event that such approval of the state plan
or the availability of Federal Financial Participation should lapse or otherwise terminate, OAG shal promptly
notify County of such fact in writing. Upon such occurrence, OAG shall discontinue payment hereunder,

5.64.  Antitrust and Assignment of Claims. Pursuant to 15 U.S.C. §1, et seq., and Tex. Bus. & Comm.

Code §15.01, et seq., County affirms that it has not violated the Texas antitrust laws or federal antitruss laws and
has not communicated its bid for this Contract directly or indirectly to any competitor or any other person
engaged in such line of business, County hereby assigns to OAG any claims for overcharges associated with this
Contract under 15 U.S.C. §1, et seq., and Tex. Bus. & Comm. Code §15.01, et seq.

6. CONTRACT MANAGEMENT
6.1. CONTROLLED CORRESPONDENCE.

6.1.1.  In order to track and document requests for decisions and/or information pertaining to this Contract,
and the subsequent response o those requests, OAG and County shall use Controlled Correspondence. OAG shall
manage the Controlled Correspondence for this Contract. For each Controlled Correspondence document, OAG
shall assign a tracking number and the document shall be signed by the appropriate Party*s Contract Manager,

6.1.2.  Conirolled Correspondence shall not be used to change pricing or alter the terms of this Contract.
Controlled Comrespondence shall not be the basis of & claim for equitable adjustment of pricing. Any changes that
involve the pricing or the terms of this Contract must be by a Contract amendment. However, the Controlled
Correspondence process mey be used to document refinements and interpretations of the provisions of this
Contract and (o document the cost impacts of proposed changes.

6.1.3.  Controlled Correspondence documents shall be maintained by both parties in on-going fogs. Any
communication not gencrated in accordance with such process shall not be binding upon the parties and shall be
of no effect.

62.  NOTICES.

6.2.1.  Written Notice Delivery. Any notice required or permitted 1o be given under this Contract by one
(1) party 1o the other party shall be in writing and shall be addressed to the receiving party at the address
hereinafter specified. The notice shall be deemed to have been given immediately if delivered in person to the
reciptent’s address hercinafier specified. It shall be deemed to have been given on the date of certified receipt if
placed in the United States Mail, postage prepaid, by registered or certified mail with return receipt requested,
addressed to the receiving party at the address hereinafier specified.

6.2.1.1.  County Address. The address of County for all purposes under this Contract and for all
notices hereunder shall be:

The Honorable Melanie Reed {or successor in office)
Ellis County District Clerk

109 S Jackson St #2009

Waxahachie, TX 73165-3745
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6.2.1.2.
hereunder shall be:

OAG Address. The address of OAG for all purposes under this Contract and for all notices

Mara Flanagan Friesen (or successor in office)

Deputy Attomey General for Child Support (IV-D Director)
Office of the Attorney General

PO Box 12017

Austin, TX 78711-2017

With copies to:

Clayton Richier (or successor in office)
Managing Attorney,

Policy, Legal and Program Operations
Transactional Attorneys

FO Box 12017 (Mail Code 044)
Austin, TX 78711-2017

6.3. CONTRACT MANAGERS,
6.3.1. OAG Coptract Manager. The OAG Contract Manager is:

6.3.1.1.

Jamie Lala (or successor in office)
CSD-Government Contracts
Office of the Attomey General
PO Box 12017 (Mail Code 062)
Austin, TX 78711

Email adress: iamie.lalai@texasattomeveensral gov
Phone: (512) 460-6768

Any changes to the above assignment shall be documented by Controlled Correspondence.

The OAG Contract Manager has the authority to;

* sign Controlled Correspondence
¢ serve as the day-to-day point of contact
» coordinale quality control reviews
® approve invoices
* coordinate meetings with the County
» investigate complaints
6.3.1.2.  The OAG Contract Manager shall have no authority to agree to any:

e Contract amendment
» pricing change

6.3.2. County Contract Manager. Unless otherwise notified by County, OAG shall consider the District

Clerk, Domestic Relations Office Director or Local Registry's office manager as County Contract Manager.

6.3.2.1.

Any changes to this assignment shall be documented by Controlled Correspondence. The

County’s Contract Manager has the authority to:
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64. SUBCONTRACTING.

6.4.1.  Itis contemplated by the parties herelo that County shall conduct the performances provided by
this contract substantially with its own resources and through the services of its own staff. In the eveat that
County should determine that it is necessary or expedient to subcontract for any of the performances specified
hezein, County shall subcontract for such performances only afler County has transmitted to the OAG a true copy
of the subcontract County proposes to execule with a subcontractor and has oblained the OAG's writien approval
for subcontracting the subject performances in advance of executing a subcontract. County, in subcontracting for
any performances specified herein, expressly understands and acknowledges that in entering into such
subcontract(s), the OAG is in no manner liable to any subcontractor(s) of County. In no event shall this provision
relieve County of the responsibility for ensuring that the performances rendered under all subcontracts are
rendered so as to comply with all terms of this procurement.

6.5. NO ASSIGNMENT BY COUNTY.

6.5.1.  County will not assign its rights under this contract or delegate the performance of its duties under
this contract without prior written approval from the OAG. Notwithstanding anything 1o the contrary in the Texas
Business Organizations Code or any other Texas or other state statute a merger shall not act to cause the assumption,
by the surviving entity or entities, of this Contract and/or its associated rights and duties without the prior written
approval of the OAG. The term "merger” as used in this Section includes, without limitation, the combining of two
corporations into a single surviving corporation, the combining of two existing corporations to form a third newly
created corporation; or the combining of a corporation with another form of business organization.

6.6. REPORTING FRAUD. WASTE, OR ABUSE.

6.6.1.  County must report any suspected incident of fraud, waste or abuse associated with the

performance of this Contract (o any one (1) of the following listed entities:
* the Contract Manager;

the Deputy Director for Contract Operations, Child Support Division;
the Deputy Director, Child Support Division;
the Director, Child Support Division:
the OAG Ethics Advisor;
the OAG’s Fraud, Waste and Abuse Prevention Program (“F WAPP") Hotline (866-552-7937) or
the FWAPP E-mailbox (FWAPP@texasaitomeveeneral.sov); and
e the State Auditor's Office hotline for fraud (1-800-892-8348).

6.6.2.  The report of suspected misconduct shall include (if known):

the specific suspected misconduct;

the names of the individual(s)/entity(ies) involved;

the date(s)/location(s) of the alleged activity(ies);

the names and all avaifable contact information {(phone numbers, addresses) of possible
witnesses or other individuals who may have relevant information; and

* any documents which tend to support the allegations.

6.6.3. The words fraud, waste or abuse as used in this Section have the following meanings:

» Fraud is the use of one’s position for obtaining personal benefit (including benefit for
family/friends) through the deliberate misuse or misapplication of resources or assets.

* Waste is the extravagant careless or needless expenditure of funds or consumption of
property that resulis from deficient practices, system controls, or decisions.

* Abuse is the misuse of one's position, title or authority to obtain a personal benefit (including
benefit for family/friends) or to attempt to damage someone else,

SCR/LCS Final (7 26/16) Page 12 of 26



6.7. COQPERATION WITH THE QAG.

6.7.1.  County must ensure that it cocperates with OAG and other state or federal administrative
agencies, at no charge to the OAG, for purposes relating to the administration of this Contract. County ngrees to
reasonably cooperate with and work with the OAG's contractors, subcontractors, and third party representatives
s requested by the QAG.

6.8. DISPUTE RESOLUTION PROCESS FOR COUNTY BREACH OF CONTRACT CLAIM.

6.8.1.  The dispute resolution process provided for in Chapter 2260 of the Government Code shall be
used, as further described herein, by OAG and County to attempt to resolve any claim for breach of contract made
by County.

6.8.2. A claim for breach of Contract that the parties cannot resolve in the ordinary course of business
shall be submitted to the negotiation process provided in Chapter 2260, Subchapter B, of the Government Code.
To initiate the process, County shall submit written notice, as required by subchapter B, to the Deputy Attomey
General for Child Support (TV-D Director), Office of the Attorney Gesneral, PO Box 12017 (Mail Code 033),
Austin, Texas 78711-2017. The notice shall specifically state that the provisions of Chapter 2260, Subchapter B,
are being invoked. A copy of the notice shall also be given to all other representatives of the parties otherwise
entitled to notice. Compliance with Subchapter B is a condition precedent to the filing of a contested case
proceeding under Chapter 2260, Subchapter C, of the Government Code.

6.8.3.  The contested case process provided in Chapter 2260, Subchapter C, of the Government Code is
the sole and exclusive process for sceking a remedy for any and all alleged breaches of contract by OAG if the
parties are unable to resolve their disputes under the negotiation process.

6.8.4.  Compliance with the contested case process is a condition precedent to seeking cansent to sue
from the Legislature under Chapter 107 of the Civil Practices and Remedies Code. Neither the execution of this
Contract by OAG nor any other conduct of any representative of OAG relating 1o the Contract shall be considered
a waiver of sovereign immunity 1o suit.

6.8.5.  The submission, processing and resolution of a claim for breach of contract is governed by the
published rules adopted by OAG pursuant to Chapter 2260, as cumrently effective, hereafier enacted or
subsequently amended.

6.8.6.  Neither the occurrence of an event nor the pendency of a claim conslitutes grounds for the
suspension of performance by County, in whole or in part.
7. INFORMATION PROTECTION PROVISIONS
7.1.  GENERAL.

7.1.1.  Survivsl of Provisions.
7111, Perpetual Survival and Severability

7.L.1.1.1.  OAG rights and privileges applicable to OAG Data shall survive expiration or any
termination of this contract, and shall be perpetual.

71112, As an exception o the foregoing perpetual survival, if certain OAG Data become
publicly imown and made generally available through no action or inaction of County, then County may use such
publicly lmown OAG Data 1o the same extent as any other member of the public.

7.1.1.1.3.  If any term or provision of this contract, including these Information Protection
Provisions, shall be found to be illegal or unenforceable, it shall be deemed independent and divisible, and
notwithstanding such illegality or unenforceability, all other terms or pravisions in this contract, including these
Information Protection Provisions, shall remain in full force and effect and such term or provision shall be
deemed to be deleted.
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7.1.2.  Applicability.
7.1.2.1.  References in the Information Protection Provisions.

7.1.2.1.1.  All references to “OAG” shall mean the Office of the Attorney General.

7.1.2.1.2. Al references ta “OAG-CSD ISO™ shall mean the Office of the Attorney General-
Child Support Division Information Security Officer.

7.1.2.1.3.  All references to “County” shal! mean (business name and address).

7.1.2.14, Al references ta “County’s Agents” shall mean County’s officials, employees,
agents, consultants, subcontractors, and representatives, and &ll other persons that perform Contract Services on
County’s behalf,

7.12.1.5.  All references to “Contract Services™ shall include activities within the scope of the
executed contract.

7.1.2,1.6.  All references to “OAG Data” shall mean al] data and information (i) originated by
OAG or, (ii} which County accesses from QOAG information systems. This contract requires County to retrieve
data from the courts and other sources and create data within the Texas Child Support Enforcement System. OAG
Data does not include data and information originated by County in the performance of its statutory
responsibilities. Gov't Code Chapter 552 defines the exclusive mechanism for determining whether OAG Data
are subject to public disclosure. However, data that is publicly known and generally available to the public is not
subject to these Information Protection Provisions.

7.1.2.1.7.  All references to “OAG Customers” shall mean any person or entity that delivers,
receives, accesses, or uses OAG Data.

7.1.2.1.8.  The term "Security Incident” means an occurrence or event where the confidentiality,
integrity or availability of OAG Data may have been compromised and includes, without limitation, a failure by
County to perform its obligations under section 7.2, Data Security, and section 7.3, PHYSICAL AND SYSTEM
SECURITY, subsections below.

7.1.2.2.  Inclusion in all Subconimcts.

7.1.2.2.1,  The requirements of these Information Protection Provisions shali be included in,
and apply to, all subcontracts and any agreements County has with anyone performing Coniract Services on
County’s behall.

7.1.23.  Third Pagties.

7.1.2.3.1,  This contract is between County and OAG, and is not intended to create any
independent cause of action by any third party, individual, or entity against OAG or County.

7.1.3.  Termination for Nop-Compliance.

7.13.1.  In the event that either County or County's Agent fails to comply with any of the
Information Pratection provisions, OAG may excrcise any remedy, including immediate termination of this contract.

7.14.  Personnel Briefings Training and Acknowledpments.

7.1.4.1.  County shall ensure that all persons having access to data obtained from OAG Systems are
thoroughly briefed on related security procedures, restricted usage, and instructions requiring their awareness and
compliance. Cotnty’s Agents shall only be granted access io OAG Systems after they have received all required
security training and have executed all required security agreements, acknowledgments, and certifications.

7.14.2.  County shall ensure that all County personnel having access to OAG Data receive annual
reorientation sessions when offered by OAG and all County personnel that perform or are assigned to perform
Contract Services shall re-execute, and/or renew their acceptance of, all applicable security documents to ensure
that they remain current regarding all security requirements.
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7.1.5.  Key Person Dependence or Collusion. County shall protect against any key-person dependence or

collusion by enforcing policies of separation of duties, restricted job responsibilities, audit logging, and job rotation.
7.2.  DATA SECURITY,

7.2.1. Rightsin OAG Data.

7.2.1.1.  County and County's Agents possess no special right ta access, use or disclose OAG Data as
a result of County’s contractual or fiduciary relationship with OAG. As between OAG and County, all OAG Data
shall be considered the property of OAG and shall be deemed confidential. County hereby irrevocably assigns,
transfers, and conveys, and shall cause County's Agents to irrevocably assign, transfer, and convey to OAG without
further consideration all of its and their right title and interest to OAG Data. Upon request by OAG, County shall
execute and deliver and shall cause County’s Agenis to execute and deliver to OAG any documents that may be
necessary or desirable under any law to preserve or enable OAG to enforce its rights with respect to OAG Data.

7.2.2. Useof QAG Data.

7.22.1.  OAG Data have been, or will be, provided to County and County’s Agents solely for use
in connection with providing the Contract Services. Re-use of OAG Data in any form s not permitted. County
agrees that it will not access, use or disclose OAG Data for any purpose not necessary for the performance of its
duties under this contract. Without OAG's approval (in its sole discretion), neither County nor County's Agents
shall: (i) use OAG Data other than in connection with providing the Contract Services; (i) disclose, sell, assign,
lease, or otherwise provide OAG Data to third parties, including any local, state, or Federal legislative body; (iif)
commercially exploit OAG Data or allow OAG Data to be commercially exploited; or (iv) create, distribute, or
use any electronic or hard copy mailing list of OAG Customers for purposes other than in connection with
providing the Contract Services. However, nothing in this contract is intended to restrict County from performing
its other authorized duties. For example, the duty to disseminate copies of court orders to requesting parties that
necessarily includes data such as names and addresses.

7.222.  County or County’s Agents may, however, disclose OAG Data to the extent required by
law or by order of a court or gavernmental agency; provided that County shall give OAG, and shall cause
County's Agents to give OAG, notice as soon as it or they are aware of the requirement; and use its or their best
cfforts to cooperate with OAG if OAG wishes to obtain o protective order or otherwise protect the confidentiality
of such OAG Data. OAG reserves the right to obtain a protective order or otherwise protect the confidentiality of
OAG Data.

7.2.23.  Inthe event of any unauthorized disclosure or loss of OAG Data, County shalt
immediately comply with the Notice subsection of the Security Incidents subsection set forth below.

7.2.3. tatutory, Regulatory and Policy Compti

7.2.3.1.  County agrees to comply with all OAG policies, standards and requirements, state and
federal statutes, rules, repulations, and standards regarding the protection and confidentiality of OAG Data, for
which it has received written notice, as currently effective, subsequently enacted or as may be amended. The
existing requirements that are applicable to County’s obligations under this contract are included in this Contract.

1.2.4.  Data Retention and Destruction.

7.24.1.  Within six (6) months of contract award, County and OAG shall develop, and mutually
agree upon, a detailed schedule for the retention and possible destruction of OAG Data. The schedule will be
based upon the Contract Services being performed and County’s limited authorization to access, use, and disclose
OAG Dala. Subsequent to developing and agreeing upon that schedute, County shall;

(i)  Retain and desiroy OAG Data in accordance with the detailed schedule for its
retention and destruction; (According to OAG Data Sanitization standards)

(i) Destroy or purge OAG Data in a manner consistent with state policy and Federal
regulations for destruction of private or confidential data and in such a way so that
the Data are unusable and irrecoverable;
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(it} Destroy all hard copy QAG Data by shredding to effect 5/16 inch wide or smaller
strips and then either incinerating or pulping the shredded material; and

(iv) Within five (5) calendar days, excluding weekends and holidays, of destruction or
purging, provide OAG with a completed OAG-Child Support Division “Certificate
of Destruction for Counties and Vendors;" a copy of which is attached hereto and
included herein {(Attachment C).

7242,  Inthe event of contract expiration or termination for any reasor, all hard-copy OAG Data
shall, in accordance with the detailed retention schedule agreed to by County and OAG under Section 7.2.4 above,
either be destroyed or retumed 1o OAG. If immediate purging of all data storage components is not possible, County
agrees that eny OAG Data remaining in any storage component will be protected to prevent unauthorized disclosures,

7.24.2.1,  Within twenty (20) business days of contract expiration or termination, County shall
provide OAG with a signed statement detailing the nature of OAG Data retained, type of storage media, physical
location(s), and any planned destruction date.

7.24.3. Inits sole discretion, OAG may waive notification requirements or request reasonable
changes to the detailed schedule for the retention and destruction of OAG Data.

7.2.5. Requ to County for Confidential or Publj rmation,

7.2.5.1.  County and County's Agents expressly do not have any actual or implied suthority to
determine whether any OAG Data are public or exempted from disclosure. Tex. Gov't Code Chapter 552 defines
the exclusive mechanism for determining whether OAG Data are subject to public disclosure. County is not
authorized to respond to public information requests on behalf of the OAG. County agrees to forward to the OAG,
by facsimile within one (1) business day from receipt all request(s) for information associated with the County's
services under this contract. County shall forward any information requests to:

Office of the Attomey General, Public Information Coordinator
Fax (512) 494-3017

Email address: Publicrecords( 1cxasattomevgeneral. gov
7.3. PHYS! ND SYSTEM URITY.

7.3.1.  General/Administrative Protections.

7.3.L1.  Atall times County shall be fully responsible to QAG for the security of the storage,
processing, compilation, or transmission of all OAG Data 1o which it has access, and of all equipment,
storage {acilities, and transmission facilitics on which or for which such OAG Data are stored, processed,
compiled, or transmitted.

7.3.1.2.  County (and County's Agents) shall develop and implement internal protection systems,
including information security access lists and physical security access lists (the “access protection lists™),
designed to protect OAG Data in accordance with applicable law and the provisions for Data Security, Physical
Security, and Logical/Information System Protections contained in this contract. The access protection lists shail
document the name and other identifying data for any individual authorized 10 access, use or disclose OAG Data,
as well as any special conditions and limitations applicable to each authocization.

7.3.1.2.1.  County shall remove individuals from or change the access rights of individuals on
the applicable access protection list immediately upon such individual no longer requiring certain access. At least
quarterly, OAG shall send County a list of Texas Child Support Enforcement System users and County shall
review and update its access protection lists and ensure that the access protection lists accurately reflect the
individuals and their access level currently authorized.

7.3.1.2.2.  OAG shall have the right to review County's internal protection systems and access
protection lists for all areas of the wark site(s). OAG may, with or without cause, and without cost or liability,
deny or revoke an individual's access to OAG Data and information and any of its systems. if any authorization is
revoked or denied by OAG, then County shall immediately use its best efforts to assist OAG in preventing nccess,
use or disclosure of OAG Data and County shall be given written notice of the denial.
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7.3.1.2.3,  OAG, in its sole discretion and without consulling County, may immediately
terminate OAG system access for anyone performing services under this coniract,

7.3.1.24.  County shall immediately notify OAG Contract Manager when any person County
authorized to access OAG systems is no longer authorized to have such access. This notice includes re-assigned
or terminated individuals.

7.3.1.3.  County's physical access security and logical access security systems must track and log
all access attempls and failures. The access security systems must produce access logs on request. These logs
must identify all access failures and breaches, Notwithstanding anything (o the contrary in this Contract, the
physical access and logical access security systems access logs for any particular calendar year must be retained
for a period of seven (7) calendar years afier the last calendar day of the calendar year in which they were created.
Thus a log created on January 1, 2007 may be disposed of, with all other systems access logs created in 2007, on
January 1, 2015. All physical access and logical access security systems logs must be stored to electronic media.
Any stored log must be produced for viewing access and copying upon request of OAG within five (5) business
days of the request.

7.3.14.  County shail maintain appropriate audit trails to provide accountability for use and updates
to OAG Data, charges, procedures, and performances. Audit trails maintained by County shall, at a minimum,
identify the supporting documentation prepared by County to permit an audit of the system by tracing the
activities of individuals through the system. County’s automated systems must provide the means whereby
authorized personnel have the ability to audit and to verify contractually required performances and to establish
individual accouniability for any action that can potentially cause access to, generation of, or modification of
OAG Data. County agrees that County’s failure to maintain adequate gudit trails and corresponding
documentation shall create a presumption that the services or performances were not performed.

7.3.2.  Phvsical Security.
7.3.2.1,  The compuier site and related infrastructures (e.g., information system servers, protected
interface equipment, associated peripherals, communications equipment, wire closets, paich pancls, ete.) must
have physical security that at all times protects OAG Data against any unauthorized access to, or routine viewing
of, computer devices, access devices, and printed and stored data.

7.3.2.2.  Data accessed shall always be maintined in a secure environment (with limited access by
authorized personnel both during work and non-work hours) using devices and methods such as, but not limited
to: alarm systems, locked containers of various types, fireproof safes, restricted areas, locked rooms, locked
buildings, identification systems, guards, or other devices reasonably expected to prevent loss or unauthorized
removal of manually held data. County shall also protect against unauthorized use of passwords, keys,
combinations, access logs, and badges.

7.3.23.  County agrees that the systems operation room {which houses network equipment, servers and
other centralized processing hardware) shall be accessible only by authorized IT personnel or executive management,

7.3.24.  Insiwations such as remole terminals, or office work sites where all of the requirements of
a secure area with restricted access cannot be maintained, the equipment shall receive the highest level of
protection. This protection must include (where communication is through an external, non-organization-
controlted network [e.g., the Internet]) multifactor authentication that is compliant with NIST SP 800-63,
Electronic Authentication Guidance level 3 or 4.

7.3.25.  County shall protect information systems against environmental hazards and provide
appropriale environmental protection in facilities containing information sysiems.
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7.3.3. LogicelInformation Syslem Protections.

7.3.3.1.  County shall take all reasonable steps to ensure the logical security of all information
syslems used in the performance of this Contract, including:

(1)  Independent oversight of systems administrators and programmers;

(ii)  Restriction of user, operator, and administrator accounts in accordance with job
duties;

(iii) Authentication of users 1o the operating system and application software progrems;

(iv) County shall adhere to OAG-approved access methods, and the protection and use
of unique identifiers such as user identifications and passwords;

(v)  County shall have an authorization process for user access and privileges. Any
access not granted is prohibited;

(vi) County shall maintain an access protection list that details the rights and privileges
with respect to each such user;

(vii} Audit trails for user account adds, deletes, and changes, as well as, access attempts
and updales to individual data records; and

(viii) Protection to prevent unsuthorized processing in or changes to sofiware, systems,
and OAG Data in the production environment.

7.3.3.2.  County shall implement protection for the prevention, detection and correction of
processing failure, or deliberate or accidental acts that may threalen the confidentiality, availability, or integrity of
OAG Data.

7.3.33.  County shall implement counter-protection against malicious software on County's
internal systems used in contract performance.

7.3.3.4.  County shall ensure that relevant Security Incidents are identified, monitored, analyzed,
and addressed,

7.3.3.5.  County shall apply a high-level of protection toward hardening all security and critical
server communicutions platforms and ensure that operating system versions are kept current,

7.3.3.6.  County shall ndhere to mutunlly agreed upon procedures for authorizing hardware and
software changes, and for evaluation of their security impact.

7.3.3.7.  County shall institute a process that provides for immediate revocation of a user's access
rights and the tenmination of the connection between systems, if warranted by the nature of any Security Incident.

74. ENCRYPTION.

74.1.  OAG Data must be encrypted while at rest on any media (e.g., USB drives, Japtops, workstations,
and server hard drives), in transmission, and during transport (i.e. the physical moving of media containing OAG
Data). OAG Data must be encrypled using current FIPS validated cryptographic modules. OAG will specify the
minimum encryption level necessary. Any change to this minimum encryption level will be communicated in
writing to County by the OAG Contract Manager. County shall adhere to mutually agreed upon procedures for
data transmission.

74.2.  OAG Data are not allowed on mobile/remote/portable storage devices: nor may storage media be
removed from the facility used by County. County may submit, 10 the OAG Contract Manager, a written request
for an exception to these prohibitions. A granted exception will be communicated in writing to County by the
OAG Contract Manager. If OAG finds it necessary to allow storage media 1o be removed from a facility used by
County, OAG will specify the circumstance(s) under which storage media may be removed. This prohibition does
not apply to County Information Systems backup procedure.
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7.5. ECURITY AUDIT.

7.5.1.  Right o Audit, Investigate and Inspect.
7.53.1.1.  Without notice, County shall permit, and shall require County's Agents to, permit OAG,
the State Auditor of Texas, the United States Internal Revenue Service, the United States Department of Health
and Human Services and the Comptroller General of the United States to:

(i)  Monitor and observe the operations of, and to perform security investigations,
audits, and reviews of the operations and records of, County and County's Agents;

(ii) Inspect its information system in order to assess security at the operating system,
nenwork, and application levels; provided, however, that such assessment shall not
interfere with the daily operations of managing and running the system: and

(iii) Enter into the offices and places of business of County and County’s Ageats for a
security inspection of the facilities and operations used in the performance of
Contract Services. Specific remedial measures may be required in cases where
County or County's Agenis are found to be noncompliant with physical and/or data
security protection.

7.5.1.2.  When OAG performs any of the above monitoring, observations, and inspections, OAG
will provide County with reasonable notice that conforms to standard business audit protocol. However prior
nolice is not always possible when such functions are performed by the State Auditor of Texas, the United States
[nternal Revenue Service, the United States Department of Health and Human Services and the Comptroller
General of the United States. In those instances OAG will endeavor to provide as much notice as possible but the
right to enter without notice is specifically reserved.

75.1.3.  Any sudit of documents shall be conducted at County's principal place of business and/or
the location(s) of County's aperations during County’s normal business hours and at OAG's expense. County shall
provide to OAG and such auditors and inspectors as OAG may designate in writing, on County's premises, (or if
the audit is being performed of a County's Agent, the Agent's premises, if necessary) the physical and technica)
support reasonably necessary for OAG auditors and inspectors to perform their work.

7.5.14.  County shall supply to OAG and the State of Texas any data or reports rendered or
available in conjunction with any security audit of County or County's Agents if those reports pertain, in whole or
in pan, to the Contract Services. This obligation shall extend to include any report(s) or other data generated by
any security audit conducted up to one (1) year after the date of termination or expiration of the contract.

7.6. SECURITY INCIDENTS.
7.6.1.  Response to Securitv Incidents.

7.6.1.1.  County shall respond to detected Security [ncidents. County shall maintain an intemnal
incident response plan to facilitate a quick, effective and orderly response (o information Security Incidents. The
incident response plan should cover such lopics as:

(i)  Initial responders;

{ii) Containment:

(i)} Management Notification;

(iv) Documentation of Response Actions;

(v} Expeditious confirmation of system integrity;

(vi) Collection of audit trails and similar evidence;

(vii)) Cause analysis;

(viii) Damage analysis and mitigation;

(ix) Internal Reporting Responsibility;

(1)  External Reporting Responsibility; and

(xi) OAG Contract Manager’s and OAG-CSD ISO’s name, phone number and email
address. Aitachment D is County’s current intemnal incident response plan, Any
changes to this incident response plan requires OAG approval (which approval shall
not be unreasonably withheld) and may be made by Controlled Correspondence.
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7.6.2.  Notice.

7.6.2.1.  Within one (1) hour of discovering or having any reason to believe that there hos been, gny
physical, personnel, system, or OAG Data Security Incident County shall initiate risk mitigation and notify the
OAG-CSD ISO and the OAG Contract Manager, by telephone and by email, of the Security Incident and the
initial risk mitigation steps taken.

7.6.2.2.  Within twenty-four (24) hours of the discovery, County shall conduct a preliminary risk
analysis of the Security Incident; commence an investigation into the incident; and provide a written report
utilizing the attached Security Incident Report (dttachment E) to the OAG-CSD IS0, with & copy (o the OAG
Contract Manager fully disclosing all information relating to the Security Incident and the resulis of the
preliminary risk analysis. This initial report shall include, at a minimum: nature of the incident (e.g., data
loss/corruption/intrusion); cause(s); mitigation efforts; corrective actions; and estimated recovery time.

7.6.2.3.  Each day thereafter until the investigation is complete, County shall:

(i) Provide the ODAG-CSD ISO, or the OAG-CSD ISO's designee, with a daily oral or
cmail report regarding the investigation status and current risk analysis; and

(ii) Confer with the OAG-CSD I1SO or the OAG-CSD 1SO's designee, regarding the
proper course of the investigation and risk mitigation.

7.6.24.  Whenever dzily oral reports are provided, County shall provide, by close of business each
Friday, an email report detailing the foregoing daily réquirements.

7.0.3.  FEinal Report.

7.6.3.1.  Within five (5) business days of completing the risk analysis and investigation, County shall
submit a written Final Report to the OAG-CSD ISO with a copy to the OAG Contract Manager, which shall include:

7.6.3.1.1. A detailed explanation of the cause(s) of the Security Incident;

7.6.3.1.2, A detailed description of the noture of the Security Incident, including, but not
limited 1o, extent of intruder activity (such as files changed, edited or removed; Trojans), and the particular OAG
Data affected; and

7.6.3.1.3. A specific cure for the Security Incident and the date by which such cure shall be
implemented, or if the cure has been put in place, a certification to OAG that states the date that County
implemented the cure and a description of how the cure protects against the possibility of a recurrence.,

7.632.  Ifthe cure has not been put in place by the time the report is submitted, County shall within
thirty (30) calendar days after submission of the final report, provide a certification to OAG that states: the date that
County implemented the cure and a description of how the cure protects against the possibility of a recurrence.

7.6.3.3.  If County fails to provide a Final Report and Certification within forty-five (45) calendar
days, or as otherwise agreed to, of the Security Incident, County agrees OAG may exercise any remedy in equity,
provided by law, or identified in the contract, The exercise of any of the foregoing remedies will not constitute a
termination of this contract unless QAG notifies County in writing prior to the exercise of such remedy.

1.6.4, Independent Right to Investigate.

7.64.1.  OAG reserves the right to conduct an independent investigation of any Security Incident,
and should OAG choose to do so, County shall cooperate fully, making resources, personnel and systems access
available. [fat all possible, OAG will provide reasonable notice to County that it is going to conduct an
independent investigation.

7.7.  REMEDIAL ACTION.
7.7.1. Remedies Not Exclusive and Injunctive Relief.

7.7.1.1.  The remedies provided in this section are in addition to, and not exclusive of, all other
remedies available within this contract, or at law or in equity. OAG's pursuit or non-pursuit of any one remedy for
a Security Incident(s) does not constitute a waiver of any other remedy that OAG may have at law or equity.
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7.7.1.2.  Ifinjunctive or other equitable relief is available, then County agrees that OAG shall not
be required to post bond or other security as a condition of such relief.

7.7.2.  Notice and Compensation to Third Parties.

7.7.2.1.  Inthe event of a Security Incident, third-party or individua! data may be compromised.

7.7.2.2.  Subject to OAG review and approval, County shall provide notice of the Security Incident,
with such notice to include:

(i)  Abrief description of what happened;

(i) A description, to the extent possible, of the types of personal data that were involved
in the security breach (e.g., full name, SSN, date of birth, home address, account
number, ete.);

(iit) A brief description of what is being done to investigate the breach, mitigate losses,
and to protect against any further breaches:

(iv} Contact procedures for those wishing to ask questions or learn additional data,
including a telephone number, website, if available, and postal address; and

(v) Instructions for accessing the Consumer Protection Identity Theft section of the
0OAG website,

7.7.23.  County and OAG shall mutually agree on the methodology for providing the notice
required in this subsection. Neither party shall uareasonably withhold such agreement; however the notice method
must comply with the notification requirements of Section 521,053, Texas Business and Commerce Cade (as
currently enacted or subsequently amended). Provided further that County must also comply with Section
521.053"s "consumer reporting agency” notification requirements,

7.7.2.4.  If County does not provide the required notice, OAG may elect to provide notice of the
Security Incident. County and OAG shall mutually agree on the methodology for providing the notice. However,
the notice method must comply with Section 521.053, Texas business and Commerce Code {as currently enacted
or subsequently amended). Costs (excluding personnel costs) associated with providing notice shal} be reimbursed
to OAG by County. If County does not reimburse such cost within thirty (30) calendar days of request, OAG shall

have the right to collect such cost. Additionally, OAG may collect such cost by offsetting or reducing any future
payments owed o County.

7.8.  COMMENCEMENT OF LEGAL ACTION,

7.8.1. County shall not cormmence any legal proceeding on OAG’s behalf without OAG's express
written consent.

8. AMENDMENT

8.1.  This Contract shall not be amended or modified except by written amendment executed by duly
authorized representatives of OAG and County.

9. TERMINATION OF THE CONTRACT
9.. CONVENIENCE QF THE STATE OF TEXAS.

2.1.1.  OAG reserves the right to terminate the contract at any time, in whole or in part, without penalty,
by providing thirty (30} calendar days advance written notice, if OAG determines that such termination is in its
best interest. In the event of such a termination, County shall, unless otherwise mutually agreed upon in writing,
cease all work immediately upon the effective date of termination. OAG shall be liable for payments limited only
to the portion of work the OAG authorized in writing and which the County has completed, delivered to the OAG,
and which has been accepted by the OAG. All such work shall have been completed, per the contract
requiremenls, prior to the effective date of termination. The OAG shall have no other liability including no
liability for any costs associated with the termination.
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92. TERMINATION FOR DEFAULT/CAUSE.

9.2.1.  If County fails to provide the services required under this Contract according to the provisions of
this Contract, or fails to comply with any of the terms or conditions of this Contract, OAG may, upon written
notice of default to County, terminate the Contract. Termination is not an exclusive remedy, but will be in
addition to any other rights and remedies provided in equity, by law or under this Contract,

9.2.2,  OAG may exercise any other right, remedy or privilege which may be available to it under
applicable law of the State and any other applicable law or proceed by appropriate court action to enforce the
provisions of this Contract, or to recover damages for the breach of any agreemen being derived from this
Contract, The exercise of any of the foregoing remedies will not constitute a termination of this Contract unless
OAG notifies County in wriling prior to the exercise of such remedy. County will remain liable for all covenants
under the aforesaid agreement. County and OAG will each be responsible for the payment of its own legal fees,
and other costs and expenses, including attomey’s fees and court costs, incurred with respect to the enforcement of
any of the remedies listed herein.

93. CHANGE [N FEDERAL OR STATE REQUIREMENTS.

9.3.1.  If federal or state laws, rules or regulations, or other federal or state requiremnents or guidelines
are amended or judicially interpreted so that either party cannot reasonably fulfill this Contract and if the parties
cannot agree to an amendment that would enable substantial continuation of the Contract, the partics shall be
discharged from any further obligations under this Contract.

94. RIGHTS UPON TERMINATION.

9.4.1.  In the event that this Contract is terminated for any reason, or upon its expiration, OAG shall
retain ownership of all associated work products and documentation with any order that results from or is
associated with this contract in whatever form that they exist.

9.5. SURVIVAL OF TERMS.

9.5.1.  Termination of this Contract for any reason shall not release County from any liability or
obligation st forth in this Contract that is expressly stated to survive any such termination or by its nature would
be intended to be applicable following any such termination.

10, TERMS AND CONDITIONS

10.1. FEDERAL TERMS AND CONDITIONS.

10.1.1. Complionce with Law and Conforming Amendments. County shall comply with all federal and
state laws, rules, regulations, requirements and guidelines applicable to County: (1) performing its obligations
hereunder and to assure, with respect lo its performances hereunder, that OAG is fully and completely meeting
obligations impased by all laws, rules, regulations, requirements, and guidelines upon OAG in carrying out the
program of child suppost enforcement pursuant to Title IV, Part D, of the Social Security Act of 1935, as amended;
{2) providing services to OAG as these laws, rules, regulations, requirements and guidelines currently exist and as
they are amended throughout the term of this Contract, The OAG reserves the right, in its sole discretion, to
unilaterally amend this Contract throughout its term to incorporate any modifications necessary for the OAG's or
County’s compliance with all applicable state and federal laws, rules, regulations, requirements and guidelines.

10.1.2. Civil Rights. County agrees that no person shall, on the ground of race, color, religion, sex,
national oriin, age, disability, political affiliation, or religious belief, be excluded from the participation i, be
denied the benefits of, be subjected to discrimination unde, or be denied employment in the administration of, or
in connection with, any program or activity funded in whole or in part with funds available under this Contract.
County shall comply with Executive Order 11246, “Equal Employment Opportunity” as amended by Executive
Order 11375, “Amending Executive Order 11246 relating to Equal Employment Opportunity”, and as
supplemented by regulations at 41 C.F.R. Part 60, “Office of Federal Contract Compliance Programs, Equal

Employment Opportunity Department of Labor”. County shall ensure that all subcontracts comply with the sbove
referenced provisions.

SCR/LCS Final (7.26:16) Page 22 of 26



10.1.3. Ceqification Regarding Debarment, Suspension. Inelizibili i i
Contracts. County certifies by entering into this Contract, that neither it nor its principals are debarred, suspended,
praposed for debarment, declared ineligible, or otherwise excluded from participation in this transaction by any
federal department or agency. The certification requirement of this provision shall be included in all subconiracts.

10.t.4. Records Retention. County shall retain all financial records, supporting documents, statistical
records, and any other records or baoks relating to the performances called for in this Contract. County shall
retain all such records for a period of five (5) years afier the expiration of the term of this Contract, or uniil OAG
or the United States are satisfied that all audit and litigation matters are resolved, whichever period is longer.
County shall prant access to all such records 1o the OAG, the State Auditor of Texas, the United States
Department of Health and Hurnan Services and the Comptroller General of the United States (or any of their duly
authorized representatives) for the purposes of inspecting, auditing, or copying such records, The requirements of
this provision shall be included in all subcontracts.

10.1.5.  Environmental Protection. County shall be in compliance with all applicable standards, orders, or
requirements issued under section 306 of the Clean Air Act (42 USC 1857(h)) Section 508 of the Clean Water Act
(33 USC 1368) Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15). The
certification requirement of this provision shall be included in all subcontracts that exceed $100,000.

10.1.6, Lobbying Disclosure. County shall comply with the provisions of 2 federal law known generally
as the Lobbying Disclosure Acts of 1989, and the regulations of the United States Department of Health and
Human Services promulgated pursuant to said law, and shall make all disclosures and certifications as required by
law. Upon execution of this Contract, County must sign the Certification Regarding Lobbying attached as
Attachment F and retum it 1o OAG along with the executed capy of this Contract. This certification certifies that
County will not and has not used federally appropriated funds to pay any person or organization for influencing or
attempting lo influence any officer or employee of any Federal agency, a member of Congress, officer or
employee of Congress, or an employee of 2 member of Congress in connection with obtaining any Federal
Contract, grant or any other awarsd covered by 31 U.5.C. §1352. It also certifies that County will disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award by completing
and submitting Standord Form LLL. The certification requirement of this provision shall be included in all
subcontracts that exceed $100,000.

10.1.7.  Certification Conceming Dealings with Public Servants. County, by signing the Agreement,

certifies that it has not given nor intends to give at any time hereafter any economic opportunity, future employment,
gift, loan, gratuity, special discount, wrip, favor or service to a public servant in connection with this transaction.

10.2.  GENERAL RESPONSIBILITIES.

10.2.1, Independent Contractor. This Contract shall not render County an employee, officer, or agent of
the OAG for any purpose, County is and shall remain an independent contractor in relationship 1o the OAG. The
OAG shall not be responsible for withholding taxes from payments made under this Contract. County shall have
no claim against the OAG for vacation pay, sick leave, retirement benefits, social security, worker’s
compensation, health or disability benefits, unemployment insurance benefits, or employee benefits of any kind.

10.2.2. No Implied Authority. Any authority delegated to County by OAG is limited to the terms of this
Contract. County shall not rely upon implied suthority and specifically is not delegated authority under this
Contract to;

(1) Make public policy;

(2}  Promulgate, amend, or disregard OAG Child Support program policy; or

(3) Unilaterally communicate or negotiate, on behalf of the OAG, with any member of the U.S,
Congress or any member of their staff, any member of the Texas Legislature or any
member of their staff, or any federal or state agency. However, County is required to
cooperate fully with OAG in communications and negotiations with federal and state
agencies, as directed by the OAG.
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10.2.3. Force Majeure. OAG shall not be responsible for performance of the Cantrzct should it be
prevented from performance by an act of war, order of legal suthority, act of God, or other unavoidable cause not
attributable to the fault or negligence of the OAG.

10.2.3.1.  County shall not be liable to OAG for non-performance or delay in performance of a
requirement under this Contract if such non-performance or delay is due to one of the following occurrences,
which occurrence must not be preventable through the exercise of reasonable diligence, be beyond the control of
County, cannot be circumvented through the use of alternate sources, work-around plans, or other means and
occur without its fault or negligence: fire; flood; lightning strike; weather damage; earthquake; lornado; hurricane:;
snow or ice storms; equipment break down; acts of war, terrorism, riots, or civil disorder; strikes and disruption or
outage of communications, power, or other utility.

10.2.3.2. In the event of an occurrence under the preceding paragraph, County will be excused from
any further performance or observance of the requirements so affected for as long as such circumstances prevail and
County continues to use commercially reasonable efforts to reconmence performance or observance whenever and
to whalever extent possible without delay. County shall immediately notify the OAG Contract Manager by
telephone (to be confirmed in writing within five calendar days of the inception of such occurrence) and describe at
reasonable level of detail the circumstances causing the non-performance or delay in performance.

10.2.4. News Releases or Pronouncements. The OAG does not endorse any Contractor, commodity, or
service, No public disclosures or news releases pertaining to this Contract shall be made without prior written

approval of the OAG.

10.3. OFESHORING. All work to be performed under this Contract shall be performed within the United
States and its territories.

104.  RIGHT OF REMOVAL. OAG expects all services under this Contract to be competently and
professionally performed. County and County’s subcontractor personnel and agents shall comply with all OAG
policy, procedures and requirements relating to standards of conduct and shall be courteons and professional in all
communications during their performance of the requirements of this Contract. Any actions deemed incompetent
or unprofessional must be remedied to the satisfaction of the OAG Contract Manager. OAG reserves the right, in
its sole discretion, to require the immediate removal from the performance of services under this Contract and
replacement of any County and/or County subcontractor personnel and agents deemed by OAG to be
discourteous, unprofessional, incompetent, careless, unsuitable or atherwise objectionable. Any replacement
personnel assigned by County to perform services under this Contract must have qualifications for the gssigned
position that equal or exceed those of the person being replaced.

10.5. BACKGROUND REVIEWS.

10.5.). By entering into this contract, County acknowledges that the OAG will perform background
reviews, to include criminal history record information, of all County Agents before allowing a County Agent to
provide contract services. Prior to allowing a county agent to provide contract services, County shall provide the
OAG with a completed “New County User Access form™ (See Attachment G) which includes:
the County Agent's name (including any other names used):
day time phone number;
responsibilitics under the contract;
date of birth;
driver license number; and
social security number.

10.5.2. County shall provide the “Request for New County User” form via email to: CSD-
CountyAccess@texasattorneygeneral.gov.

10.5.3. The term County Agent as used in this “Background Reviews" provision means: all persons who
perform contract services on County’s behalf including County’s officials, employees, agents, consultants,
subcontractors and representatives, '
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10.5.4, A County Agent who is a registered sex offender or has been convicted of a felony for erimes
involving violence, child abuse or neglect, sexual offenses, theft or fraud may NOT perform contract services.

10.5.3. No County Agent shall commence performance of contract services Or assume new
responsibilities regarding contract services until OAG consents to such County Agent performing such service or
new responsibility. This prohibition pertains to performance of contract services and s not intended to preclude
County from continuing to engage County Agent’s services for non-contract services.

10.5.6. The Child Support Division of the Office of the Texas Attorney General is the Title IV-D agency
for the State of Texas. Pursuant to Texas Government Code Section 411,127 the Child Support Division has the
right to obtain criminal history record information that refates to an entity who proposes to enter into a contract
with or that has a contract with the Child Suppert Division. OAG shall have the right under this contract to
perform initial and periodic detailed background reviews, to include & criminal history records check, on any of
County’s Agents that are assigned to provide services to OAG or are authorized to access, or are requesting access
to OAG Data. OAG is prohibited from revealing the results of any criminal history records check to County.

10.5.7. County must require all County Agents to notify County of any arrest (to include the date of
artest, arresting entity, and charges) at the earliest possible opportunity but no later than the end of the first
business day following an arrest. Within one (1) business day after such notification, County in tum shall notify
OAG of such arrest. County must also require any County Agent who has been arrested to provide an official
offense report to County as soon as possible but no later than thirty (30) ealendar days after the date of the arrest.
Within one (1) business day after receipt, County in turn shall provide OAG with a copy of such offense report.

10.6. NON.WAIVER OF RIGHTS. Failure of a party to require performance by another party under this
Contract will not affect the right of such party to require performance in the future. No delay, failure, or waiver of
either party’s exercise or partial exercise of any right or remedy under this Contract shall operate to limit, impair,
preclude, cancel, waive or otherwise affect such right or remedy. A waiver by a party of any breach of any term of
this Contract will not be construed as a waiver of any continuing or succeeding breach. Should any provision of
this Contract be invalid or unenforceable, the remainder of the provisions will remain in effect.

10.7. NO WAIVER OF SOVEREIGN IMMUNITY, THE PARTIES EXPRESSLY AGREE THAT NO
PROVISION OF THIS CONTRACT IS IN ANY WAY INTENDED TO CONSTIT UTE A WAIVER BY QAG,
THE STATE OF TEXAS OR COUNTY OF ANY IMMUNITIES FROM SUIT OR FROM LIABILITY THAT
OAG, THE STATE OF TEXAS OR COUNTY MAY HAVE BY OPERATION OF LAW.,

10.8. SEVERABILITY. If any provision of this contract is construed to be illegal or invalid, such
construction will not affect the legality or validity of any of its other provisions. The illegal or invalid provision
will be deemed severable and stricken from the contract as if it had never been incorporated herein, but all other
provisions will continue in full force and efect.

109. APPLICABLE LAW AND VENUE. County agrees that this Contract in all respects shall be governed
by and construed in accordance with the laws of the State of Texas, except for ils provisions regarding conflicts of
laws, County also agrees that the exclusive venue and jurisdiction of any legal action or suit brought by County
concerning this Contract is, and that any such legal action or suit shall be brought, in a court of competent
jurisdiction in Travis County, Texos. OAG agrees that any legal action or suit brought by OAG concerning this
Contract shall be brought in a court of competent jurisdiction in Ellis County.

10.10. ENTIRE AGREEMENT. This instrument constitutes the entice Contract between the parties hereto,
and all oral or written agreements between the parties hereto relating to the subject matter of this Contract that
were made prior to the execution of this Contract have been reduced 1o writing and are contained herein.

10.11. QRIGINALS AND COUNTERPARTS. This contract may be executed in one or more counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the same instrument.
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10.12. ATTACHMENTS,
10L12.1. Attachment A: OAG Procedures for Customer Identification
10.12.2. Attachment B: Record of Support, Form 1828
10.12.3. Attachment C: Centificate of Destruction for Counties and Vendors
10.12.4. Attachment D: County’s Incident Response Plan
10.12.5. Auachment E: Security Incident Report
10.12.6. Attachment F: Certification Regarding Lobbying
10.12.7. Autachment G: New County User Access form

THIS CONTRACT IS HEREBY ACCEPTED

OFFICE OF THE ATTORNEY GENERAL ELLIS COUNTY

Mara Flanagnn Friesen The Honorable Carol Bush o
Deputy Allorney General for Child Support County Judge, Ellis County

(IV-D Director)

Signed Date - Signed Date
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ATTACHMENT A

OAG Procedures
For
Customer Identification

County shall adhere to the OAG Procedures when a request is received for member and/or case
information.

Identifying Walk-In or Caller

Before updating member and/or case information, such as home address, phone number, etc., verify the
caller or walk-in’s identity. Ask the person for the following identifiers:

Name

Case Identification Number (CIN)

Social Security Number (if CIN unavailable)
Date of Birth

Home address

Unidentifiable Walk-In or Caller

If there is any doubt about the caller’s identity after these identifiers have been obtained, ask for the
children names and date of birth.

When pertinent information is unavailable on registry-only (RO) cases, county siaff are prevented from
verifying a caller's identity. Once all attempts to verify the caller’s identity have been exhausted, instruct
the caller/walk-in o take one of the following actions in order to have the member/case information
updated on OAG Case Management System:

Provide proof of identity via Mail, Fax or Email

Provide proof of identity by providing the supporting documents:
* A copy of a valid photo ID (i.c. driver’s license)

Provide a scanned copy of the information to be updated:
Bill with home address (i.e. utility bill)

38N card

DOB

Name change — photo 1D with new name



ATTACHMENT B

Figure: 1 TAC §55.121

AALILD s PR Nt ISR INEN

Record of Support
This form is used by countics to provide the record of support data needed by the state case registry as

required by the Texas Family Code § 105.008. (Counties may use the TXCSES Web Portal to provide this
information in lieu of completing this form.) Send the completed form to the State Case Registry/County
Contact Team by fax 877-924-6872, e-mail csd-sdu/@texasattomevueneral.cov ,» or mail to TxCSDU, P.O.
Box 659400, San Antonio, TX 78265.

Order, Information:

County Name: Court Number: .. Cause Number:
Attorney General Case Number: Date of Hearing: Order Sign Date:
Order Type: [] New Order [0 Modified Order

Payment Location: L] sDU
Ohligce/Custodial Parent Informations

) Family Violence Protection (FV) (Check if individual below is a victim of family violence)

[J County

[] Other

Name: Date of Birth: Social Security Number:
Address: City: State: Zip:

Sex: [J Male [] Female Driver’s License Number:

Home Phone: Work Phone: Cell Phone: Relationship to Child(ren):

Employer Name:

Address: City: Zip:

Obligor/Non-Custodial Parent Information
|| Family Violence Protection (FV) (Check if individual below is a victin of family violence)

Name: Date of Birth: Social Security Number:
Address: City: State: Zip:

Sex: (] Male [ Female Driver’s License Number:

Home Phone: Work Phone: Cell Phone: Relationship to Child(ren):

Employer Name:

Address: City: State: Zip:

Post Office Box 12017, Austin, Texas 78711-2017 Tel: (512)460-6000 1-800-252-8014
email: ced-sdu@ texasattomeyyeneral.gon or visit the OiTice ol the Attlormey Genersl's wehsite (www.lexasatlomeygeneral.gov),
Form 1828 September 2014




ATTACHMENT B

Figure: 1 TAC §55.121

' i S Dependent Informationde Rl e v
| Famﬂy Vlolence Prolectlon { FV) (Check if dependent below is a vietim of family onence)
Name: Sex: Date of Birth: Social Security Number:

] Male [0 Female
E [l Family Violence Protection (FV) (Check if dependent below is a victin of “family violence)

Name: Sex: Date of Birth: Social Security Number;
(3 Male [J Female

{_] Family Violence Protection (FV) (Check if dependent below is a victim of family violence)

Name: Sex: Date of Birth: Social Security Number:
O Male [ Female

LI Family Violence Protection (FV) (Check if dependent below is a victim of family violence)

Name: Sex: Date of Birth: Social Security Number:
O Male [J Female

Attach additional forms if there are more children for this cause

Attorney, Information
Obligor Attemey:

Obligee Attorney:

Form prepared by: Phone: Date:

Post Office Box 12017, Austin, Texas 78711-2017 Tel: (512)460-6000 1-800-252-23014

email: ¢sd-sdu@texasittornevuengral.wov or visit the O1fice ol the Alormey General's website (www.texasalioreygeneral.gov).
Form 1828 September 2014



ATTACHMENT C

Office of the Attorney Genaral — Child Support Divisian
Certificate of Destruction for Contractors and Vendors

Hard copy and eleclronic media must be sanilized prior 1o disposal or release for cause  The OAG tracks, documents
ard verifies media sanitization and disposal actions The media must be proiected and controlled by autharized
personnel during transport outside of controiled areas  Approved methads for media sanitzation are listed in the NIST

Special Publicalion 800-88, Guidslines for Media Sanitization. [gyre gt gov publieaticna’n sloube 900.58 MIST 230033« th-
ety pef

Caontact Name ! Tite Company Name and Address i Phcne
]
i

i i
You may attach an invenlory of the med a if needed for bulk media dispasition or destruction.

Med'a Type ! Meda Titta / Document Name
HARD COPY ELECTRONIC
Media Descriplion
{Paper, Micrefim Cemputer Media. Tagea, el
Dales of Records
Dacument | Reesrd Trackng Number QAZS Item Numbe: H Pake / Model Seral Number
— I
CLEAR | Whao Completed? Who Verified?
flam Sanitizalion PURGE Prane Pnone
DESTROY DATE Completag

Santizaticn Method and or Product Used >

Reused Internally Deslruction / Disposal
Fina! Disposition of Media Reused Externally Returned 1o Manufacturer
Other:

Camments:

if any OAG Dala ts retained, indicate the 1;pe of storage madia. physical locabons(s), and any planned destructon date

|_Descripi.cn of QAG Data Ratasined ard Relention Requiraments

mettod of desiugtian for CAG acpraval ﬁeofstaragemema?
Physical location?
Planned destruction date?
—— —— T e e e ey

Within five (5] days of destructon or purging, provide the OAG with a signed slatement cantaining 1he date of cleanng
purging or destruction, deseription of OAG data cleared, purged or destroyed and the methad(s) used.

Autharized approval has been recewved for the destruction of media identifed abaove and has mel all OAG Records
Retenl.on Schedule requirements :ncluding state, federal andfor intarnal audit requiremenis and is not pend:ng any apen
records requests

Records Destroyed by Records Destruction Verified by,

S:gnature Date Sighature Date

Ea sura 10 entar nama and eontact infa for wha camplated the data daswuction and who vesified date destruction in the lelds above,

Send the signed Cenlficate of Destructon (o
QAG: Chiid Support Division, Informat on Securnty Office. PO Sox 12017, Austin, TX 78711-2017

GP Revised' 09-02.15 1af2



Office of the Aftorney General — Child Support Division
Certificate of Destruction for Contractors and Vendors

INSTRUCTIONS FOR CERTIFICATE OF DESTRUCTION

Hard copy and elecironic madia must be sanitized prior lo disposal or release for reuse. The OAG Iracks, documents,
and verilies media sanitization and disposal actions. The media must be protecied and controlied by authorized

personnel during transpori oulside of contralied areas. Approved methods for media sanitizalion are listed in the NIST
Spacial Publication 800-88, Guide'ines for Media Sanitization. b gevipubi=aticnsinisy INISTSPB03-88 weth.
emata pdf

IRS Publicalon 1075 direcls us to the FISMA requirements and NIST guidelines for saniuzation and d'spesit.on of media
used for federal tax information {FTI). These gu'defines are also required for sensitive or confidentia! informaton that may
include personally identifiable in‘farmation (Pt} or protected healih information, (PHI). NIST 600-88 Appendix A conlains a
matrix of media with min mum recammended sanitization techniques for clearing, purging, or destroying various media
ynes. This appendix is lo be used with the dacision flow chart provided in NIST B00-88, Sectian 5

There are two prmary types of med'a in common use:

¢ Hard Copy Hard copy meda is physical representations of information  Paper printouts, printer and facsimile
ribbons, drums, and platens are all examples of hard copy media.

* Electronic {or soft copy). Electronic media are the bits and bytes contained in hard drives, random access
memory {RAM), read-only memary (ROM), disks, memory devices, phones, mobile compulirg devices,
netvorking equipment. and many other types listed in NIST SP 800-88, Appandx A.

1. For meda being reused within your arganization, use the CLEAR procedura for lhe appropriate type of meda Then
vahdale the media 15 cleared and document the media status and disposilion

2. For media to be reused outside your organization ar if 'eaving yeur arganization far any reason, use the PURGE
pracedure for the approprale type of media. Than validate the madia is purged and document the media stalus and
dispasition. Nola thal some PURGE lechniques such as degaussing will typically render the media (such as a hard drive)
permanently unusable.

3. For media that will nat be reused, use tha DESTRUCTION pracedure for the appropriate type of media. Then validate
the media is destroyed and decument the med a slatus and dispositian.

4. For media that has been damaged (i e. crashed dri /e) and can not be reused, use the DESTRUCTION procedure
for the appropriate type of media. Then validate the media is destroyed and document the media stalus and disposition.

5. IF:-mmediale purging of all dala storage companents is not possible, data remaining in any starage companent will be
protected to prevent unauthorized disclesures. Within twent # (20) business days of contract expiration or termination,
provde OAG with a signed statament detailng the nature of OAG data retained typa of storage media, physica! lecation,
p'anned desliruction dale, and lhe praposed methods of dastruct on for OAG appraval.

6 Send the signed Certificate of Destruction to

OAG: Child Support Div:sion FAX o' 512-480-6070
Informalion Security Office .
PO Sox 12017 of send as an email altachment to:

Austin, TX 78711-2017

Arthur Can‘.rei'I@lexasallorneggenerallgov

. ) ) -
Final Distribution | O'Ginat to: Arttiur Canlre'i. Information Secunty Officer  512-460-5051

of Certificate Copy to: 1 Your Company Records Management Lisison - of - Infarmalion Securily Officar

2 CSD Contract Manager

GP Revised 09.G2-15 2af2



ATTACHMENT D

Ellis County
Incident Response Plan

Adopted Date:

Overview

This Incident Response Plan Is designed to provide general guidance lo county staff, both
lechnical and managerial, to:

* enable quick and efficient recovery in the event of sacurity incidents which may threaten
the confidentiality of OAG Data;

* respond in a systematic manner to Incidents and carry oul all necessary steps to handle
an incident;

* prevent or minimize disruption of mission-critical services; and,

* minimize loss or theft of confidentiai data.

The plan identifles and describes the rolas and responsibilities of the Incident Response Team
and outlines steps to take upon discovery of unauthorized access to confidential data. The
Incident Response Team Is responsibla for pulting the Plan inte action,

Incident Response Team

The Incident Response Team is established to pravide a quick, effeclive and orderly response to
any threat to confidential data. The Team's mission is to preveni a sericus loss of Information
assels or public confidenca by providing an immediate, effective and skiilful response to any
unexpected evenl Involving compuler information systems, networks or databases. The Team is
responsible lor investigating suspecled security incidents in a timely manner and reporting
findings to management and the appropriale authorities,

Page 1 of 3



ATTACHMENT D

Incident Response Team Roles and Responsibilities

Position Roles and Responsibilities
Chief Information Immediately report incident directly lo OAG CISOQ and OAG Contract
Security Officer Manager
(CISO) Delermine nature and scope of the incident
Contact members of the Incidenl Response Team
Delermine which Team members play an active rols in tha investigation
Escalate to execulive managemenl as appropriate
Contact other departments as appropriate
Moanitor and report progress of investigation to OAG CISO
Ensure evidence gathering and preservation is appropriata
Prepare and provide a written summary of tha incident and corrective
action laken to OAG CISO
Information Ceniral point of contact for all computer incidents
Technology Nolify CISO lo aclivate Incident Response Team
Operations Center

Information Privacy
Offica

Document the types of persanal information that may have been
beeached

Provide guidance throughout the investigation on issues relaling to
privacy of customer and employee personal Infarmation

Assist in developing appropriale communication to impacted parties
Assess Ihe need to change privacy palicies, procedures and/for practices
as a result of the breach

Natwork
Architecture

Analyze netwark traffic for signs of external aftack

Run tracing tool and event toggers

Look for signs of firewall breach

Cantact extemal internet service provider for assistance as appropriate
Take necessary action to block traffic from suspected intruder

Prepare Incident Containment Report, as appropriate, and forward to
County CISO

Operaling Systems
Architacture

Ensura all service packs and patches are current on mission—critical
computers

Ensure backups are in place for all critical syslems

Examine system logs of critical systems for unusual activity

Prepare Incident Containment Report, as appropriate, and forward to
County CISO

Business
Applications

Monitor business applications and services for signs of atlack
Review audit logs of mission-critical servers for slgns of suspicious
activity

Contact the Information Technology Operations Center with any
information relaling to a suspected breach

Collect pertinent informalion regarding the incident at the request of the
CISO

Internal Auditing

Review sysiems 1o ensure compliance with Information security policy
and controls

Perform appropriate audit test work to ensure mission-critical systems are
currant with servica packs and palches

Report any system control gaps to management for corrective action
Prepare Incident Eradication Report and forward to County CISO

Page 2 of 3




ATTACHMENT D

Incident Contact List

OAG Contact Information

- Phone .
Position Name Number Email address
AG Inf i
gecun?yog;‘ﬂzg?n Arthur Cantrell |512-460-6061 arthur.cantrell@lexasatiorneygeneral.gov
OAG Canlract Manager |Jsmie Lala 512-460-6768 |jamie.lala@texasattorneyganeral.gov
County Contact Information
Phone
Position Name Number Email address
Chief of Information ool aa- Veral. Coanafe AR
Security Officer Crawfocd [BRS-50\Q |te-alis ke us
Melamie | aa- Melacw. R d®

County Coniract Manager R é BR5-5097 | o a\ieXx. e
Information Technalogy | Secal\ Q- Tecal: Cramtocd &
Operations Center CronRacd | PRD-SAB| . S\e ke,
Information Privacy Office l

Network Architecture

Operaling Systems

Architectura

Business Applications % A\ \/

- Muka AL-
Intemal Audiiting Navaceo 8RS- B2 | Navocece ® Flogy ook

Page 3 of 3




ATTACHMENT E
SECURITY INCIDENT REPORT

For Contractors or Vendors

LEILE SUPPFerS) BEY13i00™N

Arthur Canteell

OAG-CS Information Security Officer
To immediately report an incident Arthur.Cantrell@texasattorneygeneral.gov
please contact: Office (512) 460-6D61

Fax {512} 460-6850

Instructions: Each Contractor or business partner (Contractor) is required to provide timely
reporting of security incidents to the Office of the Attorney General, Child Support Division {OAG-
CS} Information Security Officer {ISO). Together, the Contractor and OAG-CS ISO will assess the
significance and criticality of a security incident based on the business impact to affected
resaurces and the current and potential effect of the incident {e.g., loss of access to services,
revenue, productivity, reputation; unauthorized disclosure of confidential or private information;
loss of data or network integrity; or propagation to other netwarks).

Depending on the criticality of the incident, it will not always be feasible to gather all the
information prior to reporting to OAG-CS. In such cases, incident response teams should make an
initial report and then continue to report information to the QAG-CS daily until the incident has
been resolved and the OAG-CS IS0 has closed the incident. All security incident reports provided
to OAG-CS will be classified and handled as Confidential per Chapter 2059.055 Texas Government
Code (TGC) and Chapter 552.139 Texas Business and Commerce Code (TB&CC).

1, Contact Information

Company Name:

Full Name:

Job Title;

Division or office:

Work phone:

Mcabile phone:

E-mail address:

Fax number:

Additional contact information: (e.qg., subject matter experts, incident response team members)

Area of

Specialty Name Email Phone #

CONFIDENTIAL when filled out {Chapter 2059.55 TGC Code & 552,139 TB&CC) Page 1 of 5
Contractors - Rev, 09-02-15



ATTACHMENTE
SECURITY INCIDENT REPORT

For Contractors or Vendors

LUl s redd BiYisiow

2. Type of Incident (Check all that apply)

|:| Account compromise (e.g., lost password) [:l Social engineering (e.g., phishing, scoms)
[] penial of service (including distributed) D Technical vulnerability (e.g., 0-doy attacks)
L[] Malicious code fe.g., virus, worm, Trojan) [_] Theft/loss of equipment/media/document
I:l Misuse of systems (e.g., acceptable use) I:l Unauthorized access fe.g., systems, devices)
Reconnaissance (e.g., scanning, probing} l:| Unknown/Qther (Please describe below)

Description of incident:

3. Scope of Incident (Check ane)
[ critical (e.g., offects public safety or Federol/State/Individual confidential or private information)

[ High fe.g., affects Contractor’s entire network or critical business or mission systemns)
] Medium fe.g., affects Contractor’s network infrastructure, servers, ar odmin accounts)
Low {e.g., affects Contractor’s workstations or standord user accounts only}

] unknown/Other (Please describe below}

Estimated number of systems affected:
(e.g., workstations, servers, mainframes,
opplications, switches, routers)

Estimated number of users and/or
customers affected:

Third-parties involved or affected:
(e.g., vendors, contractors, partners)

Additionol scope information:

4. Impact of Incident {Check ail that apply)

D Loss of access to services |:| Propagation to other networks

[ Loss of productivity [ ] Unauthorized disclosure of data/information
|:| Loss of revenue [] unauthorized modification of data/information
I:I Loss of reputation I:] Unknown/Other (Please describe below)

Estimated total cost incurred:

(e.g., cost to contain incident, restore
systems, notify data owners, notify
customers, credit monitoring fees, fines)

CONFIDENTIAL when filled out {Chopter 2059.55 TGC Code & 552.139 TBE&CC) Page 2 0f 35
Contractors - Rev. 09-02-15
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ATTACHMENT E

SECURITY INCIDENT REPORT

For Contractors or Vendors

Additional impact informotion:

5. Sensitivity of Affected Data/Information (Check alf that apply)

[[] Confidential/Sensitive/IRS data/info
{1 Financial data/info

[_| Non-sensitive data/info

{7] publicly available data/info

[] Personally identifiable information (PIi/PHI)
[] Intellectual property/copyrighted data/info
[ critical infrastructure/Key resources

[_] unknown/Other (Please describe below)

Quantity of data/information affected:
{e.g., file sizes, number of records)

Describe the data and/or information that may have been compromised:

6. Users and/or Customers Affected by Incident (Provide as much detail as possible)

Number of affected Users

Number of affected Customers

User Name User Job Title

System access levels or rights of affected users:
{e.g., regular user, domain administrator, root)

Additional User and/or Customer details:

7. Systems Affected by Incident (Provide as much detoil as possible)

Attack sources {e.g., IP address, port):

Attack destinations (e.g., /P address, port):

IP addresses of affected systems:

Domain names of affected systems:

Primary functions of affected systems:
(e.g., web server, domain controlier)

Operating systems of affected systems:
(e.g., version, service pack, configuration)

Patch level of affected systems:
{e.g., latest patches loaded, hotfixes)

CONFOENTIAL when filled aut (Chapter 2059.55 TGC Code & 552.139 TB&CC) Page 3af5

Contractors - Rev. 09-02-15
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ATTACHMENT E

SECURITY INCIDENT REPORT

For Contractors or Vendors

Security software loaded on affect systems:
{e.g., anti-virus, anti-spyware, firewall,
versions, dote of latest definitions)

Physical location of affected systems:
(e.q., state, city, building, room, desk)

Additional system details:

8. Remediation of Incident (Provide as much detail as possible — include dates)

Actions taken by Contractor to
identify affected resources:

Actions taken by Contractor to
contain & investigate incident:

Actions taken by Contractor to
remediate incident:

Actions taken by Contractor to
verify successful remediation:
(e.g., perform vulnerability
scan, code review, system tests)

Actions planned by Contractor
to prevent similar incidents:
{provide timeline)

Additional remediction details:

9. Timeline of Incident {Provide as much detail as possible)

a. Date and time when Contractor first detected,
discovered, or was notified about the incident:

b. Date and time when the actual incident occurred:
{estimotion if exact date and time unknown)

c. Date and time when the incident was contained, or
when all affected systems or functions were restored:
(use whichever date and time is later)

d. Elapsed time between the incident and discovery:
fe.g., difference between a. and b. above)

e. Elapsed time between the discovery and restoration:

{e.g., difference between o. and c. above)

CONFIDENTIAL when filled out {Chapter 2059.55 TGC Code & 552,139 TB&LC)

Page 4 of 5
Centractors - Rev. 09-02-15




ATTACHMENT E
SECURITY INCIDENT REPORT

For Contractors or Vendors

CHILE SUkPORY VMRS

Detailed incident timeline:

Date Time Event/Action/Comment

10. Miscellaneous / Lessons Learned (Provide any other relevant information)

11. List of Attachments (Include the name and date of each attachment)

Arthur Cantrelt
Please submit the completed form, OAG-CS Information Security Officer
attachments and all updates to: Mail Code 033-1

SS00 E. Oltorf : P.O.Box 12017
Austin, TX 78741 : Austin, TX 78711-2017
Office (512) 460-6061
Fax {512) 460-6850
Arthur.Cantrell@texasattorneygeneral.gov
*PLEASE NOTE:
¢ All Security Incident Reporting Forms and accompanying documentation must be transmitted
to OAG-CS in a safe and secure manner,
¢ Please encrypt all documents prior to transmission.
* Please contact the ISO via phone to coardinate your fax transmission or decryption password.

OAG wilt contact the TIGTA and the IRS immediately, but no later than 24-hours after the
identification of a possible issue involving FTI. OAG should not wait to conduct an internal
investigation to determine if FTi was involved. If FTI may have been involved, OAG must cantact
TIGTA and the IRS immediately. TIGTA contact for Texas: 972-308-1400 (Dallas).

If criminal action is suspected (e.g., violations of Chapter 33, Penal Code, Computer Crimes, or
Chapter 33A, Penal Code, Telecommunications Crimes) the Contractor is also responsible for
contacting the appropriate law enforcement and investigative authorities,

CONFIDENTIAL when filled out {Chapter 2059.55 TGC Code & 552.139 TBELC) Page 5ofS
Contractars - Rev 09-02.15



ATTACHMENT F

CERTIFICATION REGARDING LOBBYING

Certification for Contracis, Grants, Loans and Coopcrative Agreements
The undersigned certifics, to the best of his or her knowledge and belief, that:

n No Federal appropriated funds have been paid or will be paid by, or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an office or employce of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
enicring into of any cooperative agreement, and the extension, conlinuation, renewal, amendment, or
modification of any Federal contract, graat, loan, or cooperalive agreement.

(d) If any funds other than Federal appropriated funds have been paid or wil} be paid to any person for
influencing or attempting to influcnce an officer or employce of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form
LLL, “Disclosure Form 1o Report Lobbying," in accordance with its instructions.

3) The undersigned shall require that the language of this certification be included in the award documents for
all sub-awards at nll ticrs (including subcentracts, sub grants, and contracts under grants, loans, and
cooperative agreements) and that alj sub recipients shall certify and disclose accordingly.

This cerification is a material representation of faci upon which reliance was placed when this transaction was made
or enlered into. Submission of this certification is a prerequisite for making or entering into this ransaction imposed
by Section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil
penaity of not less than $10,000 and not more than $100,000 for cach such failure,

(Respandent Signature)

{Respundent Printed Name)

{Respondent fule)

{Date)

{Orpanizaion)



ATTACHMENT G

CHILD U PFPOHRT BDIVEIESNIUN

Request for New County User

A criminai background review will be conducted prior to providing access to TXCSES systems. This form must be
completed and returned to CSD-CountvAccess«d texasotlomevgencral.gov before access can be granted.

Employee Name:

Other Names (i.e. maiden, elc.)

County:

Daytime Phone Number:

Responsibilities under the contract:

Date of Birth:

Driver’s License Number:

Social Security Number:

Supervisor's Signature Date

Title

Rev: 7.2016



A PROCLAMATION
OF THE ELLIS COUNTY COMMISSIONERS’ COURT

WHEREAS, the Shawnee Cattle Trail played a significant role as the first North-South cattle

trail and reached the farthest east of the four great cattle driving trails from Texas to the northern
markets ; and

WHEREAS, the Shawnee Cattle Trial passed through western Ellis County, situated within the
blackland prairie, crossed by severat creeks and shaliow natural springs, and provided for an abundance
of forage and water, ensuring a safe passage for the journey north; and

WHEREAS, Waxahachie, the Ellis County Seat was established in 1850 and was a supply stop
on the trail. But by 1855 an epidemic of Texas Fever threatened the welfare of the state’s cattle industry,
Outbreaks caused Midwestern states to quarantine or ban Texas cattle altogether.

WHEREAS, the short-lived Texas cattle trails forever sealed the public’s image of the American
cowboy and western culture, the Shawnee Trail in particular served a more distinct purpose as one facet
of an historic transportation corridor through Ellis County.

NOW THEREFORE BE IT PROCLAIMED, that the Ellis County Commissioners Court

wishes to underscore the significance of the Shawnee Cattle Trail, which saw thousands of head of
Texas longhorns, and to recognize it as a valuable part of our County history.

In witness thereof, signed the 11th day of October, 2016.

Carol Bush, County Judge

Dennis Robinson, Commissioner Precinct 1 Lane Grayson, Commissioner Precinct 2

Paul Perry, Commissioner Precinct 3 Kyle Butler, Commissioner Precinct 4

Attest:

Cindy Polley, County Clerk



ELLIS COUNTY BUDGET
2015-2016 LINE ITEM ADJUSTMENT
2015-2016 LINE ITEM ADJUSTMENT 9/28/2016

| am requesting that the Ellis County Commissioners Court make necessary line Item Adjustments to my 2015-2016
Budget as follows:

TRANSFER FROM:
ACCOUNT NO. ACCOUNT TITLE AMOUNT
v,
"/001 -0360-50888-00000-000 COMPUTER SERVICE $ {321.00)
001-0360-50601-00000-000 TRAVEL REIMBURSEMENT $ (1,800.00)
v 001 -0360-50805-00000-000 DA-CONFERENCE {2230.00)
TOTAL {$4,351.00)
TRANSFER TO:
ACCOUNT NO. ACCOUNT TITLE AMOUNT
J001 -0360-50803-00000-000 DA- FURN/FIXTURES $314.14
Y 001 -0360-50802-00000-000 DA- EQUIPMENT $ 1,330.34
‘/.001 -0360-50801-00000-000 DA-SUPPLIES $ 858.14
/ 001-0360-50819-00000-000 DA-COMPUTER $ 1,847.38

/9(/' $ 4,351.00
,- M COUNTY & DISTRICT ATTORNEY

SIGNATURE OF DEPARTMENT HEAD DEPARTMENT

ELLIS COUNTY COMMISSIONERS COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS DAY OF ,» 2015-2016

County Judge

Commissioner Precinct #1

Commissioner Precinct #2

Commissioner Precinct #3

Commissioner Precinct #4

Approved by Co. Auditor's office M\ C\\ﬂ\\ \o

Nargade s 6p\Val
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/AP
ELLIS COUNTY BUDGET ‘Q
2015/2016 LINE ITEM ADJUSTMENT % 6{

4

| am requesting that the Ellis County Commissioners' Court make necessary Line Item adjustments to my
2015/2016 Budget as follows:

TRANSFER FROM:

ACCOUNT NO. ACCOUNT TITLE AMOUNT
001-0210-40719-00000-000 Chapter 19 State Funding $ {2,625.00)
001-0210-40719-00000-000 Chapter 19 State Funding $ {3,636.00)
001-0210-40719-00000-000 Chapter 19 State Funding $ {501.86)

Total $ {6,762.86)
TRANSFER TO:

ACCOUNT NO. ACCOUNT TITLE AMOUNT
001-0210-50800-00000-000 Chapter 19 Expenditures $ 2,625.00
001-0210-50800-00000-000 Chapter 19 Expenditures $ 3,636.00
001-0210-50800-00000-000 Chapter 19 Expenditures 501.86

Total $ 6,762.86

\?r JM\-/ ﬁ-ﬂ) w0/ Elechonc

Sigtzjre‘gf Department Head Date Signed Department
L

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS DAY OF , 201512016

County Judge

Commissioner Precinct #1

Commissioner Precinct #2

Commissioner Precinct #3

Commissioner Precinct #4
Approved by County Auditor's Office: %B““QQN\ q&&g\\ lo

m (‘,mw‘t\ ;ngo val_




ELLIS COUNTY BUDGET

2015/2016 LINE ITEM ADJUSTMENT

FS

| am requesting that the Ellis County Commissioners' Court make necessary Line Item adjustments to my

2015/2016 Budget as follows:

TRANSFER FROM:

ACCOUNT NO. ACCOUNT TITLE AMOUNT /
001-0330-40003-00000-000 Inmate Reimbursements 2,000.00
001-0015-50502-00000-000 Staff Salary 50,000.00
TRANSFER TO:

ACCOUNT NO. ACCOUNT TITLE AMOUNT
001-0015-50801-00000-000 Supplies 3,000.00
001-0015-50865-00000-000 Employee Screening 1,000.00 -
001-0015-50701-00000-000 Utilities 48,000.00
4 ,_,Q, ﬁ @—W 27-Sep-16 15 / Jail

S!#ture of éﬁanment Head

Date Signed

Department

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS

DAY OF

Approved by County Auditor's Office:

, 2015/2016 m y /4 0( |

County Judge Jf
/\
Commissioner Precinct #1
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| am requesting that the Ellis County Commissioners’ Court make necessary Line ltem adjustments to my
2015/2016 Budget as follows:

ELLIS COUNTY BUDGET
2015/2016 LINE ITEM ADJUSTMENT

TRANSFER FROM:

ACCOUNT NO. ACCOUNT TITLE AMOUNT
001-0010-50884-00000-000 Auto Insurance 17,186.00
TRANSFER TO:

ACCOUNT NO. ACCQUNT TITLE AMOUNT
001-0010-50812-00000-000 Radio 186.00
001-0010-50809-00000-000 Auto Repairs 2,000.00
001-0010-50810-00000-000 Auto Tires 15,000.00

é( A ﬁ_ 28-Sep-16 10 /! Sheriff

Sigifature ofDepartment Head Date Signed Department

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS DAY OF , 2015/2016 //] Lg [/( J "/
County Judge /FD—U f
/—DJ:.

Commissioner Precinct #1 p w

Approved by County Auditor's Office:
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ELLIS COUNTY BUDGET

20115/2016 LINE ITEM ADJUSTMENT

| am requesting that the Ellis County Commissioners' Court make necessary Line ltem adjustments to my
2015/2016 Budget as follows:

TRANSFER FROM:
ACCOUNT NO. ACCOUNT TITLE AMOUNT
el-0 - -0 ~06 Setur 25, . "'5', 000
TRANSFER TO:
ACCOQUNT NO. ACCOUNT TITLE AMOUNT

D_Qﬂi&t_’iaﬂj_g‘ "5 0A19-00000 - _Qt&gc%m_u._:_i_&upj — F3poo
0o

g /6 [/ 24/ & Judenle Services

Signature of Departmenffiead Date Signed 4 Department

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS DAY OF , 2015/2016

County Judge

Commissioner Precinct #1

Commissioner Precinct #2

Commissioner Precinct #3

Commissioner Precinct #4

Approved by County Auditor's Office: [%’Q“ o A Q[gg zl(.a
Neewds caumt agpaval.
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ELLIS COUNTY BUDGET

20115/2016 LINE ITEM ADJUSTMENT

| am requesting that the Ellis County Commissioners’ Court make necessa

ry Line ltem adjustments to my
2015/2016 Budget as follows:

TRANSFER FROM:
ACCOUNT NO. ACCOUNT TITLE AMOUNT

ol "quopﬁhpf)7 “OOANG 00 ‘Su-LlS'}dwCﬁ A’Lﬂ\.ﬁ.ﬂ_iﬁv.cgf-: \z ]', 24 ¢

TRANSFER TO:
ACCOUNT NO. ACCOUNT TITLE AMOUNT
tof=04 20~ 5029 ¥-0 000000 A; Fuly Counse i £ L voc
) 7 — :
2 g A HA 7/514//40 Ju\f-&pu'/w Sr‘ru. dr-'%
Signature of Departiignt Head Date Si{;ned 7 Department

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS DAY OF , 2015/2016

County Judge

Commissioner Precinct #1

Commissioner Precinct #2

Commissioner Precinct #3

Commissioner Precinct #4

Approved by County Auditor's Office: \/%owr_fdu;_ 9/@’[[ lo
Newko (ot Qe




ELLIS COUNTY BUDGET
2015/2016 LINE ITEM ADJUSTMENT

I am requesting that the Ellis County Commissioners®’ Court make necessary Line item adjustments to my
2015/2016 Budget as follows:

TRANSFER FROM: /
ACCOUNT NO., ACCOUNT TITLE AMOUNT
012-0755-30302-00000-000 FM4/FUND BAL. CARRYOVER 17,000.00
TRANSFER TO:
ACCOUNT NO. ACCOUNT TITLE AMOUNT /
012-0755-50911-00000-000 FM4/GRAVEL 17,000.06

RECEIVED
OCT 04 2016

FIIIS COUNTY
AUDITOR

/4 ,&% ROAD & BRIDGE PCT. 4

S:gna of Department Head Department

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

County Judge \/ A’
[V ]

Commissioner Precinct #1 J Vv
Commissigney Precinct #2 {]

Commj r Precinct #3

APPROVED THIS DAY OF , 2015/2016

Co er Precinct #4

4

Approved by County Auditor's Office:




DA624E7LINE ITEM ADJUSTMENT

2O DuinsRrT 2 .

| am requesting that the Ellis County Commissioners' Court make necessary Line ltem adjustments to my
2016/2017 Budget as follows:

TRANSFER FROM:

ACCOUNT NO. ACCOUNT TITLE AMOUNT
005-0703-50807-00000-000 GEN MISC. $ {5,000.00}
TRANSFER TO:

ACCOUNT NO. ACCOUNT TITLE AMOUNT
005-0703-50502-00000-000 WAGES $ 5,000.00

SN AT e
ECEIVED
OCT 04 2014
ELLIS COUNT
AUDITOR
‘W SO-% 20/b O 2r 2
Signature of DepartmentMgad Date Signed Department

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS DAY OF , 2016/2017 91 }\

N

County Judge \ QU ll)/ \

Commissioner Precinct #1 U\

Commissioney Precinct #2

Approved by County Auditor's Office:




ELLIS COUNTY BUDGET ‘P o\
2015/2016 LINE ITEM ADJUSTMENT

| am requesting that the Ellis County Commissioners' Court make necessary Line Item adjustments to my
2015/2016 Budget as follows:

TRANSFER FROM:
ACCOUNT NO. ACCOUNT TITLE AMOUNT
010-0653-30302-00000-000 FM2 FUND BALANCE CARRY OVER $5,225.00
P
/ pQSTED
pC,'T'Z J
yER
C
S
TRANSFER TO:
ACCOUNT NO. ACCOUNT TITLE AMOUNT
010-0653-50802-00000-000 FM2 EQUIPMENT $5,225.00
[ pOSTED N\ OCT 04 91
| P er)
—apUTER ELLES O INT

Y‘"“: / AUDITOR

/J’7
%Afz— 10.4.16 Ellis Co. Commissioner, Pct. 2
ﬂﬁnatuyeﬁnment Head Date Signed Department

ELLIS COUNTY COMMISSIONERS' COURT FINDS THAT THIS TRANSFER OF FUNDS IS FOR COUNTY
PURPOSES AND IS AN APPROPRIATE REQUEST.

APPROVED THIS DAY OF , 2015/20186 ﬂ ﬂ % 5

County Judge ( Ul/')’

Commissioner Precinct #1

40

Approved by County Auditor's Office:




|
P.O. Drawi
Waxahachie, TX 75168-0188

{972) 825-5150
Fax (972) 825-5151

E-Mail: jobn bridges@publicans.com
Website: www.elliseountytax.com

JOHN BRIDGES, RTA, CTA, CSTA
Ellis County Tax Assessor/Collector

September 30, 2016

October 11, 2016 Commissioners’ Court

=10

Refund to be issued to: Account / Refund Amount /

Caliber Home Loans 208580

A\L \OJ(LWJ(SSAA

(v

]

[Type here]

/ $ 3,583.38
Carrington Mortgage 225401 $29,580.67

a)m

hn



0 100
hd v

200
v

PHIC SCALE: 1IN =100 FT.

PACES, LS WARK D & MELANE L. BREWER
INST. NO. 1627874,
QPRECT
(Feg- Lt
.,
=) e SARDIS CEMETERY
- ! ASSGC.
- VDL 322, PG, 247
1 CPAECT.
b
' {8
E_AYT L. B3EWER
16igra, | g
ERN ] I‘ ]
g1 {o
2 IRt
= 2]
3
kL
*|
<
~l &
T B
I
0
| -
|
[
I
_________ =
1. ‘é
78.01" v
/ g
/ gi,:;
LoT 2 Z3.
RANTON ASRES 235
CAB. €, SUGE 341, BaEg
PRECT 1 asx
QTo
I < e
Le
E_
£
3
Y
\
J— !
\
VAY |
IRED \l

S

uul
.m_g
0153

LOCATION MAP

Y

o
" M

-

I

SUBJECT

STREET (83 ROW)

D 4ue
1

——

;
I

e

=

Jmeam

1. FROMT SETBACK: 50
2. SIDE YARD SETRACKS: 20°, SIDE YARD ADJACENT 15

ROW. 30
3 REAR YARDS, ADJACENT TO R.OW.: 40'

4. ADDITIONAL 30° D & UE ALONG BACK OF LGTS &

ABJAZENT TO R.O.W.

5. 100" DRAINAGE & LUTILTY EASEMENTS ALONS ALL

INTERIOR PROPERTY LINES UNLESS OTHERWISE

SHOWN.

LEGEND:

CIRS - CAPPED IROM ROD SET

IRF — IROMN RQD FOUND

TYPICAL EASEMENT &

BUILDING LINE LOCATIONS

FILED FOR RECORD

ELL'S COUNTY CLERK

CABINET _____,

PAGE .
DATE

OWNER:

MARK D. & MELANIE L. BREWER

5822 CORNEUA COURT

MIDLOTHIAN, TX 75065

SIMPLIFIED PLAT

LOT 1, BLOCK 1;

BREWER
ESTATES

BEING 6.004 ACRES OF LAND OUT OF THE DANIEL WEAVER

SURVEY, ABSTRACT NUMBER 1138,
SITUATED IN ELLIS COUNTY, TEXAS

PREPARED MAY 2016

1LOTs

WHITFIELD HALL SURVEYORS
3553 WILLIAMS ROAD, SUITE 167
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Maypearl Development Company LTD
245 FM 2258
Venus, Texas 76084
214.553.4500

Richard Miskimon
Stan Tidwell
James Watts
Thomas Heartwell

Gentlemen,

Ellis County now requires that a Maintenance Bond or Letter of Credit be executed to
insure that construction is satisfactorily maintained for three years after completion. In
lieu of a Bond or Letter of Credit, the County is considering our offer to pledge our clear
Deed until the three-year period has passed.

Should you approve the above, please sign below,

Best regards,
T
-

CE(M/M 7

Jim Strawn

Richard Miskimon Stan Tidwell

James Watts Thomas Heartwell Jim Strawn for Genpro Resources

Sy I
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RELEASE OF LAEN
STATLE OF TEXAS
KNOW ALL MEN BY THESE PRESENTS:
COUNTY OF ELLIS
Date: September 30, 2016
Note Date: September 8, 2004

Original Amount: $672,720.00

Maker: RICHARD K. MISKIMON, STANLEY R. TIDWELL, JAMES W. WATTS,
CORRY R. TURLEY, Il and TIHHOMAS A. IEARTWELL

Payee: CROCKETT NATIONAL BANK
Holder of Lien: CROCKETT NATIONAL BANK

Holder's Mailing Address: 502 South Koeenigheim
San Angelo, Tom Green, Texas 76903

Note and Licn are Pescribed in the Followine Docutnent:
"~

Deced of Trust dated September 8, 2004 fited September 13, 2004 under CC# 28972 and
recorded in Volume 2066, Page 461, Official Public Records of Ellis County, Texas,

execuled by Richard K. Miskimon. Swanley R Tidwell. James W. Waits, Cony R. Turley, [I
and Thomas A. Heartwell to Todd E Huckabee Trustee(s), securing the payment of one Note

ol even dale therewith in the principal amount of §672 720,00, payable to the order of
CROCK ETT NATIONAL BANK; Subject to assumplion as described in Assumption
Warranty Deed executed by Corry R Turley, [11, as 10 an undivided 1 \2 interest, 1o Genpro
Sales Company, LLC. dated October 2, 2006, filed October 6, 2006 and recorded sn Volume
2256, Page 2171, Official Public Records of Eilis County. Texas, and in Deed of Trust to

Secure Assumption dated October 2, 2006, filed Qctober 6, 2006 and recorded in Volume 2236,

Page 2179. Official Public Records of Ellis County, Texas.

Property (including any improvements) Subject to Licn:

TRACT ONE: Al that certain fot, wract or parcel of land being siuated in the JAMES FIFER
SURVEY, ABSTRACT NUMBER 352 and the SAMUEL B. ORTON SURVEY, ABSTRACT
NUMBLR 813, Cllis County, Texas, and being that same parczl as conveyed by South lork
Invesinieny, inc. and Jee Joint Venture, by Trustee to Greathouse Creek Limited

Parmership by Deed filed fune 6, 1990 under CC #6883 and recorded in Volume 838, Page
638, Deed Records, Ellis County, Texas, and being more particularly described by meles and
bounds on Exhibit "A" attached heveto and made a part hereof for alf purposes
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TRACT TWO: All of that certain lot, tract or parcel of land being situated in the JAMES FIFER
SURVEY, ABSTRACT NUMBER 332 and the D.M. MeNEIL SURVEY, ABSTRACT
NUMBER 717, Ellis County, Texas, and being that same parcel as conveyed by South Fork
Investments, Inc. and Jee Joint Venture, by Trustee to Herbert E. Gathright and wife, Sylvia
Gathnight by Deed filed June 6. 1990 under CC #6887 and recorded in Volume 838, Page 633,
Deed Records, Ellis County, Texas, and being more particularly described by metes and bounds
on Exhibit "A" attached hereto and made a part hereof for all purposes.

TRACT THREL: Casetnent estate only in and to First Access Easement described in Deed filed
November 13, 1985 under CC=20046, Deed Records, Ellis County, Texas.

TRACT FOUR: Easenent estate only w and to Second Access Easement described in Deed filed
November 13, 19835 under CC=20046, Deed Records, Elhs County, Texas.

[ncluded m "Property" are all butldings, inprovements, appurtenances now or hereafier erected on
the Property and all fixtures now in or hereafter placed therein.

Included in "Property” are all buitdings, improvements, appurtenances now or hereafter erected on the
Property and all fixtures now in or hereafier placed therem,

Holder ol the note acknowledges 11s payment and releases the property from the hien. When
the context requires, singular nouns and pronouns include the plural

CROCKETT NATIONAL BANK
i
BY: Lara Cooper
TITLE: Loan Officer
STATE OF TEXAS

COUNTY OF TOM GREFN

Tius instrument was acknowledped before me on the 4th of October, 2016, by LARA COOPER, LOAN
OFFICER, CROCKETT NATIONA ANK. on bcha‘lf of said corporation,

\ u: '
T "' PAMELA J. GREENWOOD \y N un

MY COAMMIES |ION EXPIRES N — b f
SEPTEMBER 3, 2018 Netary Public, § i



10/6/2018

10:55 PDT TO:19728255205 FROM:214553450¢

EXIIBT A

PAGE 1 OF

TRACT OKE

BEING a tract or parcel of land situated in Ellis County, Texas,
and baing part of the James Ficter Suyrvey Abstract 352, the D. M
McHeil Survey Abstract 710, and the Samuel B, Oztean Survey Abatract
813, and alac being pact of the First Tract and Sezond Tract conveyad
to Herbert E. Gathrlght et ux by deed recorded in Volume 513, page
221 of tho Deed Recorda of £1lis County, and baing mare pacticularly
desaribed a3z follows:

BEGINNING at a point for corner at an iron rod found in the center
line of Buena Vista Read zaid point being tha northwesterly carmar
of that 1.0 acre tract of land conveyed to Sage Conmtruotion
Company, Inc, by deed resorded in Volums 577, Page 236 of tha Deed
Rssords of Elliz County;

THENCE South 23' 54 30" East along the weaterly line of said
1.0 acre tract a distance of 333.62 feet to &4 point for corner at
an iran red found;

THENCE North 60° 05° 30" East along the ssutherly line of
aaid 1.0 acre tract a distance of 147.58 feet to a paint for
corner at an iron rod found In the easterly line of said Octen
furfay
116AL €. .., outt 29 54' 32% East along the easterly line of :aid

Orton Survey and the westerly line of the Simon White Survey

Abstract 1248 & dist:mze of 3609.393 feet to an angle point
THENCE Scuth 28* 339' East along an sastezly line of zaid Fires
Tract pagaing an ell corner in aaid tract then aleng a weaterly
line of that 200.0 acre tract of land described in deed recorded
in Volume 647, Page 713, a distance of 1049.1 feat to a point
for corner at an ironm rod found;

TAYCE South 63’ 05' 30" Wezt along the northexly line of zaid
200 acre tract a didtance of 336§.23 feet to a peint for serper
at an iron rod found in the westerly line of said First Tract:

THENCE North 30' 27 55" West along the weatazly lins of said
First Tract a distance of 1049.3 foot te & point for cernar at an
iren rod found in the northerly lina of said Fifer Survey:

THENCE North 53" 23' 03" East along the northerly line of said
Fifer Survey a distance of 1381 1} feet ta a point tor corner at an
iron rod found:

THENCE Kersh 30' 22' 10" Wezt along the wasgerly line of said
Sacond Tract a distance of 1800.2 feet to an angle point at an iran
rod found:

THENCE North 22' 5§' 10" West continuing along said westerly
line a distance of 1634.5 feat to an angls point;

THENCE Noxth 22' 38" 10" Wea: continuing alsng said wastezly
line a distance of 103.5 feet to a point for carner in the easterly
line of Oak Branch Road;

THENCE North les 12' 50" East along the oasterly lins of Qak
Branch Road a diczance of 1078.4 feet to a point for corner in the
ceater line of Buena Vista Read,

THENCE Worth B3* 27' 50" East aleng the center lina of Buena
Viata Road a distance of 1058.02 fae: to the PLACE OF BEGINNING and
containing 263.226 acres,

save avp EXCEPT THE FOLLOWING TRACT 0F LanT:

BEGHINING at a point for corner at an iren rod found at the
northwestezly corner of a 263.226 acre tract of land conveyed by
Greathouze Creck Limited Partnerahip, a Texaz Limited Partnerahip,
to South Fotk lnvestmenta, Inc. ard JEE Jeint Venture, a Texas
General Partnership, by General Warranty Dmed, of aven date
herevwith and of record in the Deed Records of Ellis County, Texas,
rafarance to which and to ths recorgd thereof being hereby made for
all legal purpoases, said point alsao being the northerly lfas of
the James Fifer Survey, Rbstract Na. 352. in Ellis County, Texas:

THENCE North 53° 23 05" Bast along the nertherly line of said
Fifer Survey a distance of 1381.1 feet to an. angle point:

THENCE North 60* 34' 50° East continuing along said nactherly
line a distance of 590.87 feat to a psant for corner at an iros rod
set;

THENCE South 30' 36° 55" East a distance of 1060.31 feet to a
point for cormer at an iren rod set in tha northerly line of that
200.0 acrs tract of land described in deed recorded in Nolume 647,
Page 711 of the Daed Records of Lllis County;

THENCE South &0' 05' 10" West along the northatly line of sald
200.0 acre tract a distance of 1974.74 fme: to a point f{ar esrner
at an iroh rod found in the most westerly line of said First Tract:

THENCE Rerth 30' 27' 55" West along sa:d westerly line a distafice
ef 1049.3 feat ts the PLACE OF BEGINNING and containing 48.00 acres.

Pagse:

5
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TRACT TUO

BEGINKNO at a point for co ner at an iron zed f.;.und in the
westerly line of a certain tralt of land containing 253.226 acres
conveyed to Grantees by General WHarranty Deed fram Greathouss C:cek
Liml::ed Partnership, a Texas Limited Partnership, said p-int being
South 30* 27' 55" East a distancle of 104%.3 feet from

northwesterly corner of said 263.226.Tract and also being the
most westerly northwest cormer of that 200.0 acre tract of land
described in deed recorded in Volume 647, Page 713 of the Deed
Records of Ellis County;

THEENCE North 60' 05' 30* East along a northerly line of said
200.0 acre tract a distance of 3366.23 feet to a point for corner
at an iron rod set;

THENCE MNorth 28° 39' West along'a westerly line of said 200.0
acre tract a dintance of 795.4 feet to a point for comner at an
iren rod found:

THENCE Morth 78' 25' East along a northerly line of said First
Tract a distance of 260.6 feet to a point for corner at an
iron rod found;

THENCE South 26° 01' East along an easterly line of said
First Tract a distance of 261.3 feet to a point for corner at an
iren roed found:

THEKCE North 53" 4&' East along a northerl¥ line of said
Firat Tract a distance of 34.08 feet to a point for corner in the
center- line'of Greathouse Branch;

THENCE in a doutherly direction along the meanders of
Greathouse Branch the following calls;

South 44* 04' East a distance of 230.35 feat
South-24° 54' 05" West a distance of 111.75 feet
South 63' 42' 25" Hest a distance of 141,45 feet
North 48°. 54° 50", Vest a distance of 70.0 feet
South 60° 34" 05" West a distance of 24.02 feet
South 1l1' 08' 55" East a distance of 126,59 feet
Sputh,23° 00' 25" East 4 dintance of 213.1 feet
South 39° ;. 40" East a distance of 177.5 feet
South-15' 05' 55" West a distance of 125 3B feet
South 10° 23" 15" West a distance of 60.64.feet
South ©2*% 31*' 35" West a distance of 290,18 feet
South 18' 39' 209 West a distance of 41.75 feet
South 58° 32' East a distance of 54.64 feet South
05" 38' 50" Eaat a distance of'55.29 feat South
32' 18' 35" East a distance of 64:2% feat 'South
05° 26' 25" East a distance of 44,39 feet South
S7' 10' 45° East a distance of 156.78 feet South
35* 42' West a .distante of 305.42 feest ¢ Spouth
17' 55! 10" West a distance of 218.8 feat South
02® 32'50" East a distance of 281.75 feet South
58' 17' 25" East a distance of 156.24 feet South
10" 23' East a distance of 69.65 feet to a -
point for corner:

THENCE South 61' 42' Vest a distance of 1154-.94 feet to a
point for corner at an lion rod found;'.,

THENCE South 30° 58' 45" East a distance of 446.16 fee: to a
point foi® cornar at an 1ron rid. found in the northerly line of M
6,

THENCE South 61° 42' West along the northerly line of FM 66 a
glstgnce of B5.12 feet to a point for corner at an iron rod

ound;

THENCE North 30' 58' 45" West a distance of 446.15 feet to
a point for corner at an iron rod found:
=  TQENCE South 61° 42' West a distance of 176.16 feet to an
angle point at-an iron rod set;

THENCE -South .72° 13' K5"" West a distance of 85,25 feet to a
point-for corner at an iron rod found;

THENCE North 32' 36' 55" West along a westerly line of said
First Tract a distance of. 647.9 feet to a point for corner
at an iron rod found:

THENCE South 53' 06' 05" West along a southcrl¥ lin= of said
Flrst Tract a distance of 1044.6 feat to a point Tor corner at an
iren rod found; .

THENCE North 27+ 55" West along the moat westerly line of
gaid First Tract a distande of 1036.1 feat to the PLACE OF
EEGINNING and containing 105.633 acres.

SAVE AND ENCEPT- THE -FOLLOWING TWO I2TINACTS OF LAND
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EXIMIT A
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AMD Z-Z25T TRAIT:

2Z INWING at a point £0r COrnar at an iron rod sst in Lhe nirtbazly
line of that 205.0 sore tract of land eessribed ih d=ed racordsd
in Volume 647. Page 713 of the Deed, Reocords of Ellis County. said
point balng Horth 60. C4' 30" Base a distance of 804,23 faet frea
the weaterly northueaterly cornar of said 200.0 aocrs tract:

THENCE Nogrth 60. 05' 30" Zast! AIO(I:I? the northercly iine of
3aid 20C.0 acre tract & distance of L%0,UE& fest to a peint
for cornar &% en trom rod set; i

THENCE South 30, 58. /157 East a distanca of 'E£53.42 zaer
to a point for cornmtr at an iron zod sot:

THENCE South 61, 42, Hest a distanca of 96.33 feet to a
polst for cotner at an iren rad found-

THENCE Seuth 0" 53’ 43' Eazz a distance o2 446.16 fest to
& polht for cormer At an iron tfod found tn the northezly lima
at FH 66°

THEWCE Soyuth 61. 42' West along the oartherly lins of FH 66
4 dlatance of B5.12 feet %o a4 poilt for corner at an iren tod
found;

TAENCE Worth J0. 5B* 45" Hest a distance of 415,15 feat te
a polnt for corter at an iron rod Pound;

THENCE South 61, 42, West a distance of 176.16 fast to an
angle point; . 3L

TRENCE South 72. 13° 05" West a distance of B5.23 feet to
a4 point far corher at an iren zod found;

THEKCE Horth 12' 35 55" Weat along a vestarly ltne of sald First
E:acg a distance of 647.9 f=et to a point for corner at am iron rad

ourd;

THENCE South 539. 06' 05" Weat along a southerly line of sald
First Tract a distange of 240.38 feet ta a point for commer 4t an
tren rod set; .

THENCE Marth 30* 27' 53 West a distance of 1022.21 feer
te the PLACE OF BEGINMING and gcontaining 26.00 acres

S Rty

T
Ls

)

i -

BEGINNING at a point for corner at an iron rad found in the wasterly
line of a certain tract of land containing 263,225 coras convayad
to Grantees by General Warranty Dead fram Greathouse Creek DLimited
Partnership, a Texas Limited Partnership, said point beilng South
30° 27' 55% East a distance eof 1049.3 feet from the northwestarly
comez of said 261,226 Tract and alse beiny the most, wastarly
northwest cornar of that 200.0 acre tract of land daseribed in
deed recordad in Voluze 647, Page 713 of ths Deed Hacords of Ellis
County;

THENCE North 64 05' 30° East along the northerly line af said
200.0 acre tract a distance of 804,23 fast To a point for
€arnar at an iren rod saet; . '

THENCE South 30' 27' 55' East a distance of 1022.21 feat to
a point for cerner at an iren rod sat in a southarly line of
said First Tracrt;

THENCE Ssuth '59° 06' 05" West along said southerly lire a
discance cf '304.22 faet to a point for cormar at an irom rod
found;

TEZJCE North 30° 27' 55' West along the most westerly line of
sald First Tract a distance of 1036.1 feat to the PUCE OF
BEGINNING and containing 19.00 acres.

Page:

{
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Requisition No. |

—

T P.0.Ne.
ELLIS COUNTY
PURCHASE REQUISITION
. Date: 9/19/16 - | Vendor: Rental One o
i—l)eli\'er to: Ellis County Precinct 2 ]
| |
Department: R&B Address: 1400 S Oak Grove o
] Departmens Head Signaturc: ______ | City/St/Zip: Ennis, TX 75119 I
«~Chartge to li m: FM2 General Expenses Phone: 972-825-5333
010-0653-50807-00000-000 _ _ |
Qty Unit Description Estimated | Total
- i _ B Unit Cost Cost |
| ' Jumping Jack Tamper $2.800.00 '




stonsyioary oyt i
RENTALITH| (RN —e
. P.O., BOX 489
1630 S. INTERSTATE 35 EAST COLLRYVILLE, TX 76034
DALLAS, TX 75146 e
214-216-9000 817-345-8999
DTETY Y
Customer: B840 Fiddity
ELLIS COUNTY PRECINCT 2
1400 S OAK GROVE RD EQUIPMENT SALE QUOTE
ENNIS, TX 751159 .
Invoice #,.. 626600
Invoice date 9/16/16
T uote date.. 10/16/16
Job Site: e A .?ob Loc..... 0 /16/
ELLIS COUNTY PRECINCT 2 Job No...... 0
1400 S OAK GROVE RD P.O. % it O
ENNIS, TX 175119 Ordered By.. Q
B0 A1 {1 See— —Net—10Ttavys
L Ci: 972-825-5333 J#: 972-825-5333 7
Q
Qty Equipment # Price, Amount
1 16885 CC: 140-1710 2800,00 2800.00
JUMPING JACK TAMPER falegy..
Make: BOMAG Model: BT6S serial +: (NN
: I
i ! Sub-total:  2800.00
Tax: '23%,6’0
Total:  3031.00
ey
EA) '.‘ L
/
b,
Tosyt
jrrial
IF THE EQUIPMENT DOES NOT WORK MULTIPLE SHIFTS OR CUSTOMER (S RESPONSIBLE FOR
PROPERLY, NOTIFY THE OFFICE AT ONCE OVERTIME RATES MAY APPLY REFUELING, DAMAGES OR REPAIRS
L B e T ol Mot s o e st o w3 o LS
2. Cunlo=e~unt call o relense eguicrert ard s TOLPCNIIG ‘Or release aquipmanl unl it .9 plonet up
3 5:::::-3:.13'":::;# n?)t“r::-:::i‘;mi:rfh;‘ r::;:: nQ recerpt, Renuma aubjoct 1o & reatnck fon.
L%wmm}wﬁ% LIS St RS St e oo an oy ey pctons o
Iy rea terms and conditions on t '8 raverse sidé of this page
x /"‘7 ——
CUSTRWER SIGNAZGRE DATE NAME PRINTED DELIVERED BY DATE

Tarms: NET 10 DAYS e
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Requisition No, |

'P.O. No. |
ELLIS COUNTY
PURCHASE REQUISITION
Date: 9/16/16 - Vendor: Knapheide =1
Deliver to: Ellis Coﬁnt_\' Precinct 2 Il
L Dcp;lrtment: R&B % " Address: 1400 S Oak Grove
Depart ead Signature: | Cit_\'}St/Zi['): Ennis, TX 75119
Margrﬁ'line itents FM2 General Expenses | Phone: 972-825-5333 *
_ _ 010-0653-30807-00000-000 o
Qty | Unit | Description | Estimated Total
P o Unit Cost Cost

| Lift Gare

$2.425.00




KNAPHEIDE

SINCE 1848

Customer: LANE GRAYSON

1400 CAK GROVE RD
ENNIS TX 75119

Knapheide Truck Equipment - Dallas

398 N. I-35 Service Road
Red Oak TX 75154
Phone: 877-473.5761
Fax: 972-617-8581

www.sauthwest.knapheide.com

QUOTATION

Quote ID° JJOO000128

Page 1of 1

Quote Number: JJ00000128
Quote Date: 9/15/2016
Quote valid until: 10/15/2016

LA

Contact:
Phone: Salesperson: CHRISTY RODARTE
Fax:
Make: Model: Year: Single/Duai:
Cab Type: Wheelbase: Cab-to-Axle: VIN:
QUANTITY |PART NUMBER DESCRIPTION UNIT PRICE| AMOUNT,
1 EA MAXO 283500-52 C2-60-1342 TP42+7'RAMP $2.20800| $2,208.00
1300 LB 59-60" STEEL GATE
1 EA MAXO 289497.01 T-250 BRACKET FITS F-150
INSTALLATION BRACKET
1 EA MAXO 295554.03 CM-LED 4" LT KIT 2R/2W (T-64 $217.00 $217.00
Quote Totall  $2,425.00
Discount: $0.00
Total Due:| $2,425.00
The following options may be added:
QUANTITY |PART NUMBER DESCRIPTION UNIT PRICE] AMOUNT|

Customer must fill out the information below before the arder can be pracessed..

Accepted by

Date

PO number

¢ Labor and installation is included
¢ Terms are Due Upon Receipt unless
¢+ Options DO NOT include Sales Tax,
¢ Ifa pool chassis is being held that is

from the time of this quotation.

Notes;

in all pricing,
prior credit arrangements are made at the time of order.

INSTALL LIFT GATE ON CUSTOMER SUPPLIED UNIT

INSTALL LED LIGHT KIT

QC AND WEIGHT SLIP

associated with 1his quotation, the pool truck will be he

Id for a maximum of 72 hours



v

No Bid Received - Procedure

TLGC § 262.0225 (d) A county that complies in good faith with the competitive bidding
requirements of this chapter and receives no responsive bids for an item may procure the item
under Section 262.0245. This Section requires the county purchasing agent to adopt procedures
that provide for competitive procurement, to the extent practicable under the circumstances, for
the county purchase of an item that is not subject to competitive procurement or for which the
county receives no responsive bid.

Procedures to follow:

If the County has complied with the competitive bid process (262.023) and no responsive bids

were reccived, the Purchasing Department will use the following procedures to satisfy the need(s)
of the county.

L. The same specifications that were used in the initial formal bid process will generally
be used to obtain quotes from vendors known to provide the needed good(s) and/or
service(s).

2. Three (3) written price quotes for the item(s) and/or service(s) to be procured will be

obtained. If obtaining quotes from three (3) vendors is not possible due to lack of
competition or vendor interest, Purchasing will proceed to obtain as many quotes as

possible.

3. The lowest and best quote shall be determined in the same manner as defined in the
formal bid process for which no bids were received.

4, The requesting department must its recommendation of the lowest and best quote to

the Purchasing Department. Purchasing will then review the quotes, terms and
conditions, and recommendation. After review Purchasing will place an item on the
Commissioners Court agenda for consideration and approval. When approved by the
Commissioners Court, the necessary Purchase Order will be issued.

5. This process may be continued for a twelve month period subject to the following
conditions:
6. New price quotes shall be obtained every three (3) months at a minimum. Increases in

price during the 12 month period of more than 25% will be subject to additional
approval by the Commissioners Court.

7. This process may be utilized for up to one (1) year after the competitive bid process
resulted in no responsive bids. At the end of the one (1) year period, the
item(s)/service(s) shall be rebid.



3.8

Sand! Fisher — —

— s S S ——— ——
From: Christine E Dux <christine.dux@kodakalaris.com>
Sent: Wednesday, September 28, 2016 6:58 AM
To: Sandy Fisher
Subject; RE: Quote new agreement, Ells County Dist Atty, TX, renewal contract quote 34437-001-
q
Attachments; ELUS COUNTY DIST ATTY, TX 34437-001-Q 9.28.16 .pdf
Hello Sandy,

The previous contract was 10/1/15 — 8/31/16 the renewal contract is from 9/1/16 - 8/31/17 for the ABR2000 serial #
3204733.

Attached is the renewal contract quote 34437-001-Q.

Let me know if you want the contract and | will email the invoice.

Please email the tax exemption form as we are on a new billing system and want to make sure there is no tax inctuded
on the invoice,

Thank you
Have a good day!
Christine Dux

Christine Dux

Service Sales Associate
Information Management
Kodak Alaris Inc.

2400 Mt. Read Blvd
Rochester, NY 14615

direct line 585-310-5490
fax ¥ 585-477-4379

christine.dux@kodakalaris.com

Kodak alaris

From: Sandy Fisher [mailto:sandy.fisher@co.ellis. tx,us]
Sent: Tuesday, September 27, 2016 4:49 PM

To: Christine E Dux <christine.dux@kodakalaris.com>
Subject: Quote new agreement

Christine,

Please send me a new agreement. | assume it will be for 10/01/16-09/30/17.
Thank you, '



Sandy Fisher

Administrative Assistant

Ellis County & District Attorney
Ellis County Courts Building
109 5, Jackson

Waxahachie, Tx 75165
972-825-5215

fax 972-825-5047

cell phone 214-505-4461
sandy.fisher@co.ellis.tx.us




Kodak 0|C"'|5 Service Contract Quote

2400 Mount Read Bivd,
Rochester NY 14615 Quotation No: S-US-0000034437-001-Q
usa

Quote valld to: 11/27/2016

Account; CUSNB098395

ELLIS COUNTY DIST ATTY .

101 W MAIN ST Start Date: 09/01/2016
WAXAHACHIE TX 75165-0405 .

United States End Date: 0B/31/2017

Bllling Plan: Annual In Advance

Kodak Alaris Contract Inquirles

Tel: (800) 225-6325

Email: service-sales-support@ kodakalaris.com

Terms and Canditions:

The Kodak Alaris Terms and Conditions which are available al hitp:/fermsandconditions kodakalaris comy (the Terms) ara
Incorporated by reference into the contract batwesn Kodak Alaris and you and shall apply ta all products and/or services supplled by
Kodak Alaris o you unless and o tha axlent that separals terms have been expressly agraed {0 in wriling and signad by Kodak Alaris.

By proceeding with your purchase, you confirm your reading, undarslanding and acceptanca of the relevant Terms. Paper caples of
the Terms can be made available on writlen requesl.

Service Location
ELLIS COUNTY DISTATTY: 109 S JACKSON ST, WAXAHACHIE, TX, United States

Start End K No Sarial No Product
09/01/2016 08/31/2017 41848929 32047333 ABR 2000 R/P NEGATIVE FILM/PRT

Service Plan
0SS, Response; NBD; Monday-Friday, 8am-5pm; PMs per Coniract; 1

Contract Price Currency
Excluding Tax
781.00 usD




Service Contract Quote

Date: 03/28/2016
Quotatlon No: 5.US-0000034437-001-Q
Account: CUSNGISE395

Kodak alaris

Totat Contract Price Currency
Excluding Tax
781.00 ush

THIS IS NOT AN INVOICE

Page 2of 2



Kodak alaris

Kopak ALaRis INC,
Document Imaging Products
Standard Malnmenance, Software Malntenance, and Soktware Assurance Services Terms and Conditlony

Kedak Alacls Ine. {"Alarls*) andt You, the |"Cusiomer”) enter into these Standard Mal ce, Soltware Malnt cx, ond Software Atsurance Servica Terms and Conditlans {the “Agreement”)

and agre that the tetms and conditions of this Agreement will apply ta the peovision of services by Alarly for the products defined below located in the United States, Hawall and Alaska {a ben
percent (10%) premium applles in Alaska),

All companents of » Product (as defined herein) that are mechanically, tlecironically, or remately interconnected m
torrect malfunctions effectively. Products that incorporate Alarls Software must be covered by an Alaris Ag
wairanty or the same level of service thar is pravided under this Agreement,

ust be Inspected, tested and adjusted 2s one operating unit 1o diagnose and
resment and all interconnected components of thag Product must abso be cavered by

The inftlal term of the Agr between Customer and Alaris shall be for one year. Therealter, ke Agreement shall utomatically renew at Alacls’ then eHective palicies, support plans and
Curtent price schedule far successive twelve [12) manth perlods cach, a Aenewal Term. The additional tarms ang toaditions set forth below plus the description of services and tharges contalned

In the Alaris Invoice and the provisions of the Agreement shall govern the retat lanship between the parties, Any additianal or Inconsistent terms and conditlons included In the Customer’s
purchase orders shall be deemed nll and vold and of no efect.

1 Produgts. Products covered by this Agreement are commercial office equipment, non-
make of model spenflz, used by customers In an eHfice envirorment and sahware thay is
developed and/or distributed by Alarls *Alaris software”),

idjustments and/or replacement of pars required to maintain Products aperating
conglstently within manufacturer’s published specifications.

4.3  Periodic Mointenance. (Product cnly} Periodic Maintenance |"PM") services wil
consist of rputine maint & serdces required 1o keep the Produrts in proper operating
conditlon. Addiional seheduled PMs may be purthased 1o supplement toverage. Note: PM
services MAY NOT be included in the Stendard Pian for o gorticular Product,

4.4 Extended Hours. Depending upon Iocal servica capabulities, aubilable extended hour
plans Include 5-, 6-, and 7-day, 8-, 16-, and 24-hour options at additonal coit. Alarks will use
commerclally ressonable efforts to provide Senvice outside of Agreement Hours as shawn
¢} perform  apgropriatz  problam analpsis and cormeciive actions by following below. Any such service performed will be billed at prevaling Ataris Per Cal Dventime rates.
treubleshooting Instructions and remedial actions as preseribed by Alarls: 45 Holidays. Contract suppart will not be provided on Nattonal holidays {New Years,
d) malntain 1ystem and Product documentation and Install soltware upcates, mainy e M lal, Independence, Laber, Thanksgiving ard Christmas Days). Suppont bs available on
upgrades and patches suppled by manufacturers; z best efforts basa at prevalling Per-Call Holiday rates,

¢} perform preventative maintensnce snd eror recaovery protedures as defined In the 4.8 Response Nime Alarls' objective is 10 provide servige during Alaris’ nosmal worklng
Individual Products’ users manual; hours, within the following time frames:

N supply consumable items or other companents that are replaced due 19 normal wear

2 Cstomer Aesponsibliltles, Customer wil) designate an authorited representaiive for the
purpose of interacting with Alasis’ service persannel, The Customer represemative and the
Customer must:

a) provide Inklal problem-golving assistancs to site users:
b tocrdinate all requests for assistance and act as lialson with Alaris senvice persannel;

and/or as specified in the relevant manwisctuser's monual{s); Distance fram Alarls Service Clty Whhin Agreement Hours

[]] llrn:k;e service pessonnel with Immediate aceess ta the Products when service s Zone 1(0 10 50 Mies) Per coverage purchased

requested: 5 T e

R} when necessary, supaly and malntaln a modem and communication software approved :::: ; ::el:lg::wles] _NE%'%% ased

by Alans which satisfies the respective manufacturer's Product specifications. e - c " “l il

) kaep the site emiranmental fanges within the specifications se1 forth by the er 200 mifes ontact Alarls

manufacturer of the re'evant Produc ; Alaska Best Effort based on Iocation and schedule

IV provice cantinuous and appropriate resource avallability during problem resolut.on.
FOR SOFTWARE MAINTENANCE AND SOFTWARE ASSURANCE DMLY
k| Have a telephone avallable in the wark area and allow remose access to Alars service,

e
Alaris will use Its best commercial efforts to meet its respoase time objectives, provided
hawever Alaris is not liah'e for any fallue 1o doso.

4.7 Advanced Unit Replocement {"AUR*} Suppors (1f appilcoiie). if Alaris determines a
Peoduct it not operating conslstently within manufacturer's specifications, Atk will ptavide
next day AUR sublecito awallability of courier service, The replacerment Product will perform
8t the minimum specifications af the curreat Product, but may not be the exact make ang
Mmadel. When AUR support s necessary, Alarls will ship the replacement unit to Customer's
locatlon, transportation prepaid, Upon dellvery of aseplacement unlt, Customer must place
the entire malfunctiening unit In the shipping case, apply the enclosed labels gnd cal the
carrier for pichup within 5 businsss days after recelving the AUR. £ PAs are mihsing,
Customer may be charged for the parts at prevailing per cali rates. Alarks will Parthe return
transportation charges. If the Customer has not returned the mattunctioning uni: within 10
business days, Customer wil e invoiced the list price of the unlt and becomes rasponsible
for such charga,

4.8  Deper Service fif opplicable). I Atarls determines the Product i not eperating
cergistently whhin manufacturer's specifications, Alarts will Ingtruct the Cusigmer regarding
shipmeni of the Product ta Alaris for repalr. Alarls will repalr the Product and rejurn the
Product to Cutlomer,

Fallure to meet these ablgations may resuk, at Alaris’ sole option, in the imaosition of
additional charges at prevaling Per-Call rates or Immediate termination of this Agreement
uaon natice 1o Customer.

L1 Customer Softwore. Pricr 10 service commencing on computers with hard drives,
Customer Is responsible for creating a back-up copy of the fite from the hard Crive. Alaris is
only responsible for farmatting (if regquired) and transferring those files deemad MECESTaNY
for formatting as more precisely outlined tn the Alatls formatting procedures for specific
Products. Customer (s responsible for reslaring data, Alarls shall not be held ligble far any
damages alsing from or relatlng to the loss of data, any soliware or any other Information
tontainad on a computer or stmllar device, or contalned in or stored on 8 Product

22  Product Candition. Customer warrants that the Product covered by this Agreement
[a}isin praper operating condition, {8} Is witkaut iy unavtharized madifications, {c} has all
safety features In working condition, and {d] has been maintained in accordance with
manufacturer’s Praduct petformarce specifications. Alaris reserves the right 1o inspect the

Preduct and ske installation to confirm that Produzts meet thase conditions, At Alsels’
discretion, such Inspection and any 1epalrs necessary 1o bring the Product up 10 thase
conditians shall be treated as Per-Call Service. If at any time Customer fails 10 malntain the
Product In praper operating condition as descilbed abave, Alaris may cance? this Agreement
immediately upon writien natice 1a Customer,

3 Hew to Chtain Serviee. For Praduct: Customer must call Alaris” Customer Suppont
Center at 1-B00-356-3253 and provide the Preduct’s K-number or serlal nurnber, which
rumber shal be located on the respective Product(s). For Alaris Software: Customer must
call Alans’ Customer Suppot Center at 1-800-B72-1414 and provide the serial number.

4 Types of Service Available.

4.1 Telephonae Sugport. Alarls wil provide 1oll-feas telephane support between 8,00 a.m.
and 5:00 p.m., Monday through Filday, Customer focal thme.

4.2 On-She Service, (Product only} Alarks will provide on-site service between 5:00 2.m.
and 500 p.m., Monday through Friday, Customer locat time. On-Site Service Includes

Version 2016 {v1}

4.9  Ports, Nems as referenced in the manufacturers manuals] required to maintain
Products operating consistently within manufstiurer's putlished specifications may not ke
Included in this Agreement and wil be invoiced separately. Parts or companenis replaced
by Atals will be elther new or remanufactured to Alaris new product standards. Parts
removed from the system and replaced atna charge become the property of Alar's. HOTE:
If Alaris determines that Parts, service publcallons or techaicn) Suppont needed taomalntain
0¢ tepalr Products are not avatlable, Alarls will cance| the Agreement and itsue a prorated
credit for any remaining prepald coverage.

4310 Comsumablzs, I Customer also purchases eonsumables from Alarly under thiy
Agreement, Alaris will provide consumaklas In an amount equal only 1o 3 manufacturer -
recommended ane-year supply, without charge to the Customer, Customer must purchase
! requirements for consumables beyond such one-year supply at 1he prices charged by
Alaris, Any Agreement incluting consumables Is 3 fized 1erm contract and may not be

eancefled by Customer at any time Prior 10 the end of the term, except in the case of &
breach by Alaris,

5 Alarls Software Modifieatlans and Upgrades,
5.1 Alarts will pravide Version releases {Maior and Mingr), Saftware Patches ang lelephone



asshitance of 3 technical asture on Alaris softwore only. Alarls may Bsue Version releases
of Patches and/or peovide for on-site services necestary to correct errors that significantly
alfect software performance In accordance with Alarls’ Software Product caeraling
specifications. Unless documentation states otherwise, suppor; will be provided for the
current and previous version ieleass of the Alaris softwore,

5.2 Far Alarls softwore that ks covered by Software Assurance, Version refeases [Malor and
Minar} and Patches are provided at no charge snd Include one copy of the user's manyal
and/or changes,

5.3 For Alaris softwore hat Is covered by Software Maintznance, Version releases {Mincr
onfy} and Patches are provided at no charge and include one copy of the user’s marual
and/ar changss,

5.4 Aloris reserves the right to develop new features and functionolity imgrovements, which
will be offered To Custamers as Version Releases under @ sepornie price schedule.  Alaris
Softwore must not hove a lopse In malnienonce caveroge in order 1o entitle the user to free
Vertion Aeleates.

5.5 Al Alaris softwore s subject 1o the terms and conditions of the Aasks software License
that was in effect at the time the Alarts software was licensed fiom Alarks, Licante Terms
ar2 applicable as long as the Alaris software s balrg used, even if malntenznce services are
ha langer avallable.

[ Property of Alarks. Maintenance materlal, toals, documentation, diagnostics and st
equipment provided by Alasls shall remain the exclusive praperty of Alarls,

7 Umitatlons. The Services autlined in thase ferms are A'arks’ only abligatian. Alaris
will nat be responsible for any Indirect, incidental, consequential or speclal damages
resulting from the sale, use or Improper functioning of Inability 10 use the Produgts and/or
related software, regardiess of the cause, nor wit Alarls be cesponsibls for damages of any
nsture that are not caused by Alarks or are taused by dreumstances out of Alarls’ control.
Such damages for which Alarls will not be responsitle Include, but are not kmited to, lass of
revenue or profit, loss of data, dowmime costs, loss of use of the Product, cost of any
substitute Producy, facililes or services. This limitation of Hability will not apply to clalms for
Infury 10 persons or damage to tangible property caused by the sole negligence or fault of
Alarls or by persons under Its diraction or conerol.

] This Agreement oes not cover, and Alarks shall not be responsible for:

3} operating system services {e.§.. catabase malntenznce/recovery, product Integration
or application support,

b) systern administration services (e.g., system restarts, errer moaitening and reporting
basic system matters, inciuding restoring the database);

e] network system  adminlstration (eg. Instsllstion of new sohware packages,
malntenance of user and group accounts, solving network probiams, performing system
maintenance funclions, manitoring netwarks, instailling application software, malnialining
configurationg

d}  consultation services;

g)  versianrelease or sefware support to other than Heensed Alatis sefiware products;
fl Praduct installation, set-up, tonfiguration or other noN-repaic serviges;

81 cable and Installation of cabile runs or any acquititlon of permits

h}  Customer training;

] drcurnsidnces bevond Alarls' contrel fsuck as customer overtlging, bypassing or
defeating intertock switches on equipment or devices sold by Alaris or any other 3 pany);
I problems due to failure of Custarmer to conform to Alaiis’ she specifications provided
In the manyfaciurer's documentation;

k) time spent In locating Product not at the specified locatlon or walting for Product
avalabllity;

[}] relocation of Product ar service associated with relocation;

m}  seasonal hibernation |de-Instatiation) and reactivation [re-Instaliation);

n}  service or parts associated with any unautharited mod!fications, attachments or
tervice,

o}  rebuliding of reconditioning of Produrt;

Pl miuse or abuse of Produc; or

q)  falre to follow Alaris’ operating instructions or Instructions provided by the
manufacturer.

Alsris may provide, a1 its sole diseretion, service in these Situatians under the Per-Call terms
and at prevalling Per-Call rates.

9 Confidantiality ef Customer Data. Afaris does not wish [0 recelve any confidential
Information of Customer In the course of providing malntenance services, and Customer is
expetied to take all reasonable precautions to avold disclosing any of its confidential
Informatian or that of its customers, employees of cllents {“Confidential Information”} 1o
Alarls and #ts emplcyees or contractors, However, in the event that Alarky’ employees or
1 3 become exposed to Confidential Information, Atarls will ensurs that such
infarmatlan I protected against unauthorized dsclosure using the same degree of care, but
no less than a reasonable degree of care, as Customer uses to prolect ity own informailon
ol 3 like nature.

Verslon 2016 [v1)

10 Goveming Law. This Agr t will be g d by end construed in accardance
with the substantive laws of the State of New York as applied to agseements entered inio
between two residents of the State of New York, without regard to Its cosll ct of laws
principles,

11 Use of Other Party’s Name. Except as RECessary 10 perform their obiigat ons under
this Agreement, nelther party may make any referenca to (ke ather party, its wademarks or
trade namas in advertising, public annguncementy, of promational atertals without
express written permission from the other panty.

12 Saverability, I any provision of this Agreement is held to be ilega!, Invalid or
unenflorceable under present or future laws effective while this Agreement remans in
eHect, the legakity, validity and enforceasility of the remaining provisons shall nat be
attected thereby, and in iteu of each such Hlegal, nvalid ar ynenfarceatle provis.an the
partles shall negatiste in good faith 1o add o £ravision simitar tn terms 10 such Negal, invalld
or unenforceable provision as may be poss ble,

13 Waiver Of Defaalt Any fallure of elther party at any time, of fram time 1o time, to
fequire or enfgrce the sirict keeping and gerformance by sither party of any af the terms
and conditians ef this Agreement shall ot consiitute » waiver by elther party of a breach of
#ny such terms or conditions In the Future and shsll nat affect or impair such terms or
conditions In any way, or the right of elther party at any tme to avai iselfl of such temedy
85 it may have for any such breach of any lerm or cond tion, Mo waiver of any tight or
semecy hereunder shall be eHective unless eapresshy stated in writing by the walving pacty

14 Independent Contractor. Cusiomner sha'l ac1 as an independent contractor and
nathing hereln shall be construed 1o make Cuatomer, or any of Its employess, officers,
dicectary or representatives, the agent employee or servant of Atarls,

15 Assignmaent, Heither party may assign th s Agreement without the ariar wikten
consent of the oter panty. Any antempted asslgnment, whether by divestiwure, operaticn
of law, change of cantral, merger, or otherwise, In cantravention of the above shall be nul
and vold and of na force or effect Alatis, however, may assigh this Agreement withowt the
Customer’s consent 1o any third party which acqulres all or substantialty sit of that portion
of the business assets of Alails 1o which this Agreement pertaing whether by merger,
Teorganization, acquisition, sale or otherwlse

18 Farum. Allactions ariting out of of related to ths Agreement must be filed in a court
of competent jurisdiction in the State where the Services were defivered.

17 Bliling and Terms of Payment. Commercial billings are In advance gnd prices
will vary depending upan bilting arrangements {annual, quarterly, etc,) and 2 premium
may apply. Payment tesms are net 30 days from date of Invalce

18 Terminatlon. 3} Elther party may terminate this Agreernent upon Maety {90} days
priar wrltten notice except as set forth In Sections 2.2 and/or 2,10; b) Elther party may
terminate this Agreement Immediately If the other Party ceases in conduct 1S operaticng in
the normal course of business, becomes Insalvent, or files (ot or becomes tha subject ol a
bankruptey pevition, or is placed In receivershin. ¢] Alards may terminate this Agreement
lnmedistely U Customer attempts 10 a33ign this Agresment without prior written consent
from Alarss,

19 Force Majeure. With the exception of any paymenis due hereunder, nekther party
shall be llable for fallure 10 perform under this Agreement |f such fallute 10 perform asises
out of cause(s) beyond the control and withaut fault or negligence of the non-performing
party, Such cause(s) moy indude, but are not limited to, 315 of God or the pub enemy,
fires, floods, epidemics and unusually severe weather, materlal shortages, strikes or similar
Iabor disruptions.

m Addittona) Terms, These terms may be amended or supplemented only by the
enpress agreament of the Parties, in writing and signed by each Party,

U Entire Agraement/A d This Age may be ded or supplamented
only by the eapress agreement of the partles. Thiy Agreement and the terms and conditions
set forth b the orlginal equipment warcanty, whick se incorporated hereln, represents the
entire agreement and supersedes all prior dgreements and understandings, whether written
or cral, with respect to the subject matter of this Agreemenl. Furthermare, In the event of
2 conflict of terms bHetween this Agreement and the original equipment warranty, this
Agreament shail be the controfing document.




®
® 380 New York Str .
es rl Redlan?is. CA 92‘3:‘33' Quotat on

Phone: 909-793-28533936
Fax #: 909-307-3083

Date: 08/02/2016 Quotation Number: 25747176
Send Purchase Orders To:
— Environmental Systems Research institute, Inc.

APPROVAL f’%%é ) 380 New York Street

DEFT. LOT Redlands, CA 92373-8100

pate 109\ N Attn: Barbara Walker
County of Ellis LINE ITEM,_0QL O DTS, §0REY  Please include the following remittance addrass
Engineering Dept on your Purchase Order:
GIS Environmental Systems Research Institute, Inc.
109 8 Jackson St File #54630
Waxahachie TX 75165-3745 Los Angeles, CA 90074-4630

Attn: Rebecca Charles
Customer Number: 258009

For questions regarding this document, please contact Customer Service at B8B-377-4575.

ltem Qty Material¥ Unit Price Extended Price

10 1 52384 3,000.00 3.000.00
ArcGIS for Desktop Advanced Concurrent Use Primary Maintenance
Start Dale: 11/01/20186
End Date: 10/31/2017

1010 1 87232 500.00 500.00
ArcGIS Spatial Analyst for Desktop Concurrent Use Primary Maintenance
Start Date: 11/01/2016
End Date: 10/31/2017

2010 1 109900 1.250.00 1,250.00
ArcGIS for Server Workgroup Standard Up to Two Cores Maintenance
Start Date: 11/01/2016
End Date: 10/31/2017

ftem Subtotal 4 .750.00
Estimated Tax 0.00
Total $ 4,750.00

DUNS/CEC: 06-313-4175 CAGE: 0AMS3

This quotation is good for 90 days

Any estimated sales and/or use tax has been calculated as of the date of this quotation and is merely provided as a convenience for your
organization’s budgetary purposes. Esri reserves the right to adjust and collect sales and/or use tax at the actual date of nvaicing. if your
organizalion is 1ax exempt or pays state taxes directly, then prior to invaicing, your organization rust provide Esri with a copy of a current
lax exemption certilrcate issued by your state's taxing authonty for Lhe given jurisciction

Esri may charge a lee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or
inveice program.

lssued By: Barbara Walker Ext: 3936

[CSRATCHDCHM]
To expedite your order, please reference your customer number and this quotation number on your purchase order.



Esri Inc
380 New York Street
Redlands CA 92373

Subject: Renewal Quotation

Date: 08/02/2016
To: Rebecca Charles
Organization:  County of Eliis
Engineering Dept
Fax#: 972-937-1618 Phone#:972-825.5112

From: Barbara Walker
Fax#: 909-307-3083 Phone #: 909-793-2853 Ex1. 3936
Email:  bwalker@esri.com

Number of pages transmitted Quotation #25747176
(including this caver sheat): 3 Document Date: 08/02/2016

Please find the attached quotation for your forthcoming term. Keeping
your term currenl may enlitle you to exclusive benefits, and if you choose
to disconlinue your coverage, you will become ineligible for these valuable
benefits and services.

If your quote is regarding software maintenance renewal, visit the
following website for details regarding the maintenance program benefits
at your licensing level

hitp:/fwww. esri.com/apps/products/maintenance/qualifying.cfm

All maintenance fees from the date of discontinuation will be due and
payable if you decide to reactivate your coverage at a jater date.

Please note: Certain programs and license types may have varying
benefits. Complimentary User Conference registrations, soflware support,
and software and data updates are not included in all programs.

Customers who have multiple copies of certain Esri licenses may have the
option of supporting some of their licenses with secondary maintenance.

For information about the terms of use for Esri products as well as
purchase order terms and conditions, please visit
http://www . esri.com/legal/licensing/softw are-license. html

If you have any questions or need additional information, please contact
Customer Service at 888-377-4575 option 5.




® 330 Now York Street

* Redlands. CA 92373 Quotation
Phone: 909-793-28533936 Page 2

Fax #: 909-307-3083

Date: 0B/02/2016 Quotation No: 25747176 Customer No: 258009
ltem Qty Material# Unit Price Extended Price

IF YOU WOULD LIKE TO RECEIVE AN INVOICE FOR THIS MAINTENANCE QUOTE YOU MAY DO ONE OF THE FOLLOWING:
e RESPOND TO THIS EMAIL WITH YOUR AUTHORIZATION TO INVOICE
e SIGN BELOW AND FAX TO 909-307-3083
e FAX YOURPURCHASE ORDER TQ 509-307-3083
e EMAIL YOUR PURCHA SE ORDER TO Service@esri.com

REQUESTS VIA EMAIL OR SIGNED QUOTE INDICATE THAT YOU ARE AUTHORIZED TO OBLIGATE FUNDS FOR YOUR
ORGANIZATION AND THAT YOUR ORGANIZATION DOES NOT REQUIRE A PURCHASE ORDER.

If there are any changes required to your quotation, please respond Lo this email and indicate any changes in your invoice
authorization.

If you choase to discontinue your support, you will become ineligible for support benefits and services. All maintenance fees
from the date of discontinuation will be due and payable if you decide to reactivale your support coverage at a later date.

This transaction is governed exclusively by the terms of your signed agreement with Esri, if any, or, where applicable, Esri's
standard 1erms and conditions at www.esri.com/legal: such terms are incorporated in this quotation by reference.
Acceplance is limited Lo the terms of this quotation. Federal government entities and government prime contractors
authorized under FAR 51.1 may purchase under the terms of Esri's GSA Federal Supply Schedule. State of California
governmenl entities may purchase under the terms of hitp://www .esri.com/~ /media/Files/Pdfs/
legal/pdfs/addendums/california.pdf, titled Addendum Lo State of California Purchases. Esri objects to and expressly rejects
any different or additional terms contained in any purchase order, offer or confirmation sent or to be sent by buyer.

In order to expedite processing, please reference the quolation number and any/ali applicable Esri contract number(s) (e.g
MPA, ELA, SmartBuy, GSA, BFA) on your ordering document,

By signing below, you are authorizing Esri ta issue a softw are support invoice in the amount of
5 plus sales tax, if applicable.

Flease check one of the following:
| agree to pay any applicable sales tax.

I am tax exempt. Please conlact me if Esri does not have my currenl exempt information on file.

Signature of Authorized Representalive Date

Name {Please Print) Title

[[S:55% S let)]
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»
Customer. ELLIS, COUNTY OF

BillTo: COUNTY OF ELLIS install:  COUNTY OF ELLIS
DEPT OF DEVELOPMENT DEPT OF DEVELOPMENT
09 5 JACKSON 5T 109 5 JACKSON ST
WAXAHACHIE, TX 75165-3745 WAXAHACHIE, TX 75165-3745

State or Local Government Negotialed Contract ; 072719100

Soluiion

Product Description Agreement Information Trade Information Requested

Install Dale

Item

1. W7855PT (W7855PT TANDEM)

- Efi Fiery Opt Bundle Lease Term: 48 months - Xerax 7830P SN MX 1185285 8/26/2016
- 213 Hole Punch Purchase Option: FMy Trade-In as of Payment 38

- 7 Line Fax

- Office Finisher Lx

- Convenience Stapler

- Customer Ed
- Analyst Services

T
Monthly Pricing

ltem Lease Print Charges Maintenance Plan Features
Minimum Payment Meter Volume Band  Per Print Rale

1. W7855PT $280.42 1: BLACK | 1-75000 | Included - Consumable Supplies Included for all prints
75001+  $0.005% - Pricing Fixed for Term
2: COLOR 1-200 Included
' {201+ $0.0456
i |
Total $280.42 Minimum Payments (Excluding Applicable Taxes)

e
Authorized Signature

Cuslomer acknowledges receipt of the lemns of this agreement Thank You lor your busingss!
which consists of 2 pages Including this face page. This Agreement is proudly presented by Xerox and

013

Signer: Carol Bush Phane: (972)825.5011 Amiee Bilberry o L
(817)558-9656 G"m’t‘:nm
For informalian on your Xerox Account, go lo NTEE

Signature: Daler — www xcrox.cor/AccountManagement

WS L29826 07/25/201607:43:33 Confidential - Copyright© 2008 XEROX CORPORATION. All rights reserved.
0526839 0100100240

Page 10f 2



Lease Agreement

Xerox g\’

— —

INTRODUCTION:

1. NEGOTIATED CONTRACT. The Products are subject solely 1o the ferms in the
Negotiated Contract identified on the face of this Agreement, and, lor any option you
have selecled 1hat is nol addressed in the Negatiated Conlracl, the then-cusrent
slandard Xerox terms for such option.

GOVERNMENT TERMS:

2. REPRESENTATIONS & WARRANTIES. This provision is applicable 1o
governmenial enlilies only. You represenl and warrant, as of the date of this
Agreement, thal: (1) you are a Stale or a fully constituted pofilical subdivision or agency
of the State in which you are localed and are authorized 1o enter into, and carry out,
your obligations under this Agreemenl and any olher documents required lo be
delivered in connection with this Agreement (caflectively, the "Documents”); (2) the
Documents have been duly authorized, execuled and delivered by you in accordance
wilh all applicable laws, rules, ordinances and regulations (including all applicable laws
govening apen meetings, public bidding and appropriations required in cannection with
this Agreement and the acquisilion of the Products) and are valid, legal, binding
agreements, enfarceable in accordance wilh their terms; (3) the person(s) signing the
Documents have the autharity to do so, are acting with the full authorization of your
governing body and hold (he affices indicated below Lheir signatures, each of which are
genuine; (4) the Products are essenlial lo the immediale performance of a
governmental or proprietary function by you within the scope of your aulhority and will
be used during the Term only by you and only ta perform such function; and (5) your
payment obligations under this Agreement consiitute a current expense and not a debt
under applicable slate law and no provision of this Agreement constilules a pledge of
your lax or general revenues, and any provision thal is so construed by a court of
cormpelent jurisdiction is void from the inception of this Agreement.

3. FUNDING. This provision is applicable lo governmental entities only. You represenl
and warrant thal all payments due and lo become due during your curtent fiscal year
are within the fiscal budgel of such year and are included within an unrestricted and
unencumbered appropriation currently available for the Products, and it is your inienl to
use the Products for the entire term of Ihis Agreement and make all payments required
under this Agreement. I your legislative body does not appropriale funds for the
continuation of this Agreement far any fiscal year afler the first fiscal year and has no
{unds 1o do sa from olher sources, lhis Agreement may be lerminated. To effect Ihis
terminalion, you mus1, a1 leas 30 days prior to the beginning of the fiscal year for which

Terms and Condions

your legislative body does not appropriate funds, nolify Xerox in writing thal your
legislative body failed to appropriate funds. Your notice must be accompanied by
payment of all sums Ihen owed through Ihe current fiscat year under this Agreemenl,
You will return the Equipment, al your expense, o a location designated by Xerox and,
when relurned, the Equipment will be to in good condition and free of all liens and
encumbrances. You will then be released from any further payment abligations beyond
those paymenls due for the currenl fiscal year (with Xerox retaining alf sums paid to
date).

PRICING PLAN/OFFERING SELECTED:

4. FIXED PRICING. I "Pricing Fixed for Term" is identified in Maintenance Plan
Fealures, Ihe maintenance component of the Minimum Payment and Print Charges will
nol increase during the inilial Term of this Agreement,

GENERAL TERMS & CONDITIONS:

5. REMOTE SERVICES. Certain models of Equipmenl are supporied and serviced
using data that is automatically collected by Xercx or transmitted 1o or from Xerox by
the Equipment connecled lo your netwark ("Remole Data”] via electronic ransmission
to a secure ofl-sile localion ("Remote Data Access”). Remole Data Access also
enables Xerox to transmit Releases of Software |o you and to remolely diagnose and
modily Equipment to repair and comect maliunctions. Examples of Remoie Data include
product registration, meler read, supply level, Equipmen configuration and seftings,
software version, and problem/fautt code dala. Remate Data may be used by Xerax for
hilling, report generation, supplies replenishment, suppart services, recommending
additional products and services, and product improvemenlidevelopment purposes.
Remate Data will be iransmitted 1o and from you in a secure manner specified by
Xerox. Remole Data Access will not allow Xerax to read, view or download the content
of any of your documenls or other information residing on or passing through the
Equipment or your information management syslems. You grant the right lo Xerox,
wilhout charge, to conduci Remole Data Access for the purposes described above.
Upon Xerax's requesl, you will provide contact information for Equipment such as name
and address of your contact and IP and physical addressesfiocatians of Equipmen,
You will enable Remole Dala Access via a melhod prescribed by Xerax, and you will
provide reasonable assistance to allow Xerax to provide Remote Data Access. Unless
Xerox deems Equipment incapable of Remale Dala Access, you will ensure That
Remole Dala Access is maintained al all imes Maintenance Services are being
performed,

WS L29826 07/25/2016 074334
0526839010020021

Confidential - Copyright® 2008 XEROX CORPORATION. All righs reserved.

Page 2 of 2




e/
Xerox @\

»
Customer: ELLIS, COUNTY OF

Bilta. COUNTY OF ELLIS Instal:  COUNTY OF ELLIS
DEPT OF DEVELOPMENT DEPT OF DEVELOPMENT
1095 JACKSON ST 3095 JACKSON ST
WAXAHACHIE, TX 75165-3745 WAXAHACHIE, TX 75165-3745

Stale or Local Governmeni Negatiated Contracl : 072719100

- .
Solution

Product Description Agreement Information

Trade Information Requested

Item Instali Date

1. W7855PT (W7855PT TANDEM)

- Efi Fiery Niw Servr Lease Term: 48 months - Xerox 7830P SIN MX 1185285 B/26/2016
- 213 Hole Punch Purchase Option: FMY Trade-In as of Payment 38
- Ck1.5 -1 Line Fax

- Office Finisher Lx

- Convenience Stapler
- Customer Ed

- Analyst Services

e T ey
Monthly Pricing

item Lease Frint Charges Maintenance Plan Features
Minimum Paymen! Volume Band  Per Print Rate

1. W7855PT $295.30 1: BLACK ' 1-15,000 | Included - Consumable Supplies Included for all prints
75,001+ 30.0051 - Pricing Fixed for Term
2: COLOR 1-200 Included
| 2| s0o4s6
{ |
Total $295.30 Minimum Payments (Excluding Applicable Taxes)

~ Authorized Signature

Cuslomer acknowledges receipt of the lerms of this agrecment Thank You for your business!
which consists of 2 pages inchiding this face page This Agreemenl is proudly presented by Xerox and %
Signer: Carol Bush Phane: (972)825-5011 Amiee Bilberry 8 a A L
(817)558-9656 CLRSFACTION

Signature: Date:

AR
For information on your Xerox Account, go to NTEE
v xerox com/AccountManagement !

W5 120826 08/12/2016 08:09:00

Conlidential - Copyright® 2008 XEROX CORPORATION. All righls reserved, Page 10f 2
053641001001 0020




Lease Agreement

—_——
INTRODUCTION:

1. NEGOTIATED CONTRACT. The Products are subject solely to the terms in the
Negatiated Contract idenlified on the face of this Agreement, and, for any aption you
have selected thal is nol addressed in the Negotialed Contract, the then-current
standard Xerox terms for such option,

GOVERNMENT TERMS:

2. REPRESENTATIONS & WARRANTIES. This provision is applicable 10
governmental enlilies only. You represent and warram, as of the date of this
Agreement. that: (1) you ae a State or a fully constituted political subdivision or agency
of the State in which you are localed and are atthorized to enter inio, and carry out,
your abfigations under this Agreement and any ather documents required to be
delivered in conneclion with this Agreement (collectively, the "Documents”); {2) the
Documents have been duly autharized, execuled and delivered by you in accordance
with all applicable faws, rules, ordinances and regulations {incling all applicable laws
goverming open meetings, public bidding and appropriations required in connection with
this Agreement and the acquisition of the Products) and are valid, legal, binding
agreements, enforceable in accordance with their terms; (3) the persan(s) signing the
Documents have the autharily to do so, are acling with the full autharization of your
governing body and hold the offices indicated below their signatures, each of which are
genuine: {#) the Products are essential 10 the immediate performance of a
governmental of proprielary function by you within the scape of your authority and will
be used during the Term only by you and only to perform such function; and (5) your
payment obligalions under this Agreemen constitule a current expense and not a debt
under applicable state law and no provision of this Agreement constitutes a pledge of
your tax or general revenues, and any provision that is so construed by a court of
competent furisdiclion is void from the inceplion of this Agresment,

3. FUNDING. This provision is applicable to governmenial entities only. Yau represent
and warrant that all payments due and to become due during your current fiscal year
are within the fiscal budget of such year and are included wilhin an unrestricted and
unencumbered appropriation currenty available for the Products, and # is your intent ta
use the Products for the enfire lerm of this Agreement and make 2l payments required
under this Agreement. If your legislalive body does nol appropriate funds for the
continuation of this Agreemenl for any fiscal year after the first fiscal year and has no
funds lo de so from other sources, this Agreement may be terminated. To effect this
termination, you musL, ai least 30 days prior to the beginning of the fiscal yoar for which

Terms and Condilinrs

Xerox @\’

your legislalive body does nol appropriate funds, nolify Xerox in writing that your
legislalive body failed to appropriate funds. Your notice must be accompanied by
payment of all sums then owed through the current liscal year under this Agreement.
You will return the Equipmant, at your expense, ta a localion designated by Xerox and,
when relurned, the Equipment will be to in good condition and free of all liens and
encumbrances. You will then be released fram any further paymeni obligations beyond
thase payments due for the curren fiscal year (with Xerox relaining all sums paid lo
date).

PRICING PLAN/OFFERING SELECTED:

4. FIXED PRICING. If "Pricing Fixed for Term" is identified in Maintenance Plan
Features, the maintenance component of the Minimum Payment and Print Charges will
nolincrease during the initial Term of this Agreement.

GENERAL TERMS & CONDITIONS:

5. REMOTE SERVICES. Certain models of Equipment are supporied and serviced
using data that is automatically collecled by Xerox or transmitled 1o of from Xerox by
the Equipment connected to your network ("Remole Data™) via electronic transmission
to a secure off-site location ("Remote Data Access’). Remole Dala Access alsa
enables Xerox ta ransmit Releases of Sofware 1o you and 1o remotely diagnose and
maody Equipment to repair and correct maliunctions. Examples of Remate Dala include
product registralion, meter read, supply level, Equipment configuration and seitings,
software version, and problemfault code dala. Remole Data may be used by Xerox for
billing, report generalion, supplies replenishment, support services, recommending
additional products and services, and product improvemen/development purposes.
Remole Data will be Iransmilled to and from you in a secure manner specified by
Xerox. Remate Data Access will not allow Xerox to read, view or download the content
ol any of your documents or ather information residing en or passing through the
Equipmenl or your information management syslems. You grant the right to Xerox,
withou charge, to conduct Remole Dala Access for the purposes described above.
Upon Xerox's request, you will provide contact information for Equipment such as name
and address of your contacl and IP ang physical addressesflocations of Equipment.
You will enable Remote Data Access via a methad prescribed by Xerox, and you will
provide reasonable assistance to allow Xerox o provide Remote Data Access, Unless
Xerox deems Equipment incapable of Remote Data Access, you will ensure that
Remole Data Access is maintained at all times Mainlenance Services are being
performed,

W5 L29826 08/12/2016 08:09:01
053641001002 0021

Confideniial - Copyright© 2008 XEROX CORPORATION. Al rights reserved.
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o Garratt 213

CALLAHAN
SERVICE AGREEMENT
Beginning Date: 10-1-2016 Ending Date: 9-30-2017
Bill To: Ellis county Jail Ship Te:
Same

Waxahachie tx,

GARRATT-CALLAHAN COMPANY agrees to provide 2 water treatment chemical program and service from the effective date as
described in the following program summary.

For this program, CLIENT agrees to pay to GARRATT-CALLAHAN COMPANY the sum of:
Three Thousand Six Hundred and zero cents DOLLARS  $ 3600.00

Payable in _QUartley  MONTHLY/QUARTERLY/ANNUAL installment(s) of:
Nine hundred dollars DOLLARS  $ 900.00

Such invoices are to be paid by CLIENT monthly. Only monthly invoices will be submitted to the customer.
Invoices for materials used in conducting the program will be maintained internally by GARRATT-CALLAHAN COMPANY.

When agreed upon by both parties, this contract can be extended 2 additional year(s) ata 3 _ % increase per year.

State and local taxes will be added to each invoice unless a tax exemption certificate is submitted to GARRATT-CALLAHAN
COMPANY.

GARRATT-CALLAHAN COMPANY will make periodic calls to your facility, during which time we will perform all pertinent
analyses for your treated systems and make recommendations for chemical feed, blow down, and other necessary parameters in
order to make your treatment operation successful. Copies of our reparts will be sent to responsible personnel as required.

The contract figure is based upon maintaining all limits according to our specifications and recommendations, and also upon normal

load conditions and operations. Any change in the criteria, including expansions, additions, etc., will require renegotiation of
Terms.

GARRATT-CALLAHAN COMPANY will be responsible only for reasonable diligence and care in providing its program under the
agreement. GARRATT-CALLAHAN COMPANY will not be responsible for failure or defay in providing its program due to any
act or circumstances beyond its control.

Either party may terminate this agreement when just cause has been identified and delivered in writing, and if the deficient party has
not taken corrective action within 90 days of the written notification. Upon termination the remaining chemical inventory
(unopened container and within shelf life) and equipment shall be returned to G-C with a restocking fee of 25%.

By signing, you are indicating that you have read and agreed to our Terms and Conditions of Sale, PO3410,

CLIENT: GARRATT-CALLAHAN COMPANY
BY: BY:  Jeff Falkenbach
(PRINTED NAME) (PRINTED NAME)
(SIGNATURE/DATE) (SIGNATURE/DATE)
TITLE:

TITLE: Technical Sales

FM3280 a3/
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Terms and Conditions of Sale

Approval and Acceptance

All orders are subject to approval and acceptance at the Seller's office in Burlingame, California.
The quoted prices are subject to acceptance within 30 days of this quotation date, and may change
without notice after that time. Orders received within the 30 day period will be invoiced at the
quoted figure provided delivery is accepted within 6 months of G-C's receipt of the order. When
delivery is required by the client after the 6 month period (unless because of G-C’s inability to
make delivery) prices will be those prevailing at the time of shipment.

Prices and Freight Charges
Unless specifically quoted otherwise, all Garratt-Callahan (G-C) prices are f.0.b. destination, freight
prepaid to any point in the Continental United States serviced by commercial truck lines. Alaska,
Hawaii and all other destinations outside the continental U.S. will incur additional freight charges.
Note: the following exception applies:
A freight charge of $100.00 will be added to shipments of chemicals less than or equal to 100
pounds gross weight. This charge does not apply to equipment, test kits or reagents.
As G-C prices include freight (except as noted above) you are not bilted freight by the freight line*
In comparing G-C chemical formulation prices with those of companies that ship collect, a figure of
approximately 6% should be added to their prices.
*When the customer requires special trucking such as ChemFeed delivery, chemical transfer,
drum disposal, lift gate or stake trucks, weekend or holiday delivery, air freight, delivery within
a building, etc., the charges will be added to the invoice. These additional charges will be billed
separately unless included in a monthly, quarterly, or annual agreement.
Prices and Freight Charges = Maritime Sales
Maritime Sales are F.O.B Port within continental U.S.A. Selling prices are evaluated quarterly in
order to determine whether a price change is warranted.

Taxes

Quoted prices do not include any taxes or other charges levied by the government of the United

States, any State, County, or local government body. Such levies, or charges, are to be paid by the
Buyer.

Invojce Payment Terms

Terms are net 30 days and prices do not include any sales taxes. Customers with unpaid invoices
after 90 days will be subject to being placed on credit hold status until payment verification is made.
Orders pending may be released at office or accounting manager discretion.

Where feeding and control equipment is proposed, the quotation includes only that equipment
specifically listed. No wiring, piping, fittings or installation costs are included except as noted.

Warranty and Return

Materials sold are warranted to be free of defects in composition or workmanship. All other
warranties, whether expressed or implied, are excluded unless such warranties are expressed in
writing and signed by an officer of the G-C Company. Upon inspection and instructions by the
Seller, defective materials may be returned to the Seller. If found to be defective such goods will be
replaced or repaired by the Seller. The Seller shall not be liable for any loss or damage arising from

PO34IC 211
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the use of such materials, either direct or consequential. The exclusive remedy against the Seller
shall be that of replacement of defective materials.

Any chemical product provided to the customer becomes the property of the customer once the
chemical container is opened, or a stored chemical exceeds its’ expiration date, Chemical
conuainers used in the management of the customers’ water treatment system become the
property of the customer. In addition, spill residue or spill cleanup materials of chemicals accidently
or inadvertently released at the customer’s facility become the property of the customer.
Unopened chemicals within their expiration date may be able to be returned to Garratt-Callahan

upon approval, however, shipping will be the responsibility of the customer and there will be a
restocking charge.

Note: For return of merchandise ordered in error, or that is not wanted for any reason, there will
be a 20% restocking charge for full resalable drums of chemicals if prepaid to G-C plant; a 25%
restocking charge if not prepaid.

Delivery and Losses

G-C will make every effort to provide the quoted materials and services promptly and on a
schedule required by the Buyer and/or estimated by G-C. The Seller shall not be liable for losses,
either direct or consequential, caused by delays in delivery resulting from labor disputes, shortage
of raw materials, inability of suppliers to deliver or perform, losses or delays or damages while in
the hands of a common carrier, fire, flood, riot, insurrection, and acts of God, or any other cause
beyond the control of the Seller.

Right to Cure
Buyer shall give G-C written notice specifying any performance deficiencies and allow G-C a

meaningful opportunity of no less than 90 days to correct prior to taking actions adverse to
G-C.

Insurance

G-C shall be relieved of its obligations with respect to its warranties, performance goals, cost saving
or usage goals or any other commitments, in addition to any other remedies it may have, in the
event of Buyer’s failure: () to operate the systems treated with G-C's Goods and all related
equipment and processes (“Systems”) within control parameters or, if none, within industry
customary operating conditions; (b) to maintain the Systems in good operating order and repair; (c)
to follow G-C's recommendations or to fulfill its responsibilities for System operation; (d) to
communicate to G-C hidden or not obvious system, process, or equipment conditions affecting G-
C's Goods or (e) to provide complete and accurate System data. In the event G-C fails to comply
with any of Buyer’s insurance requirements, whether imposed by contract or otherwise, Buyer's
sole remedy shall be termination of purchases from G-C.

Exceptions

Ali orders are accepted solely on the basis of the above terms and conditions, regardless of
contrary conditions set up in Buyer's purchase order, unless exceptions are clearly stated in writing
and signed by an officer of Garratt-Callahan Company.

PO3410 2111
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7.

A RESOLUTION TO REQUEST DESIGNATION OF QECB
(QUALIFIED ENERGY CONSERVATION BOND)
VOLUME CAP

WHEREAS, the Board of Trustees of Italy Independent School District (“the District"), has
determined that it would be in the beneficial interest of the District to finance an

energy conservation project by issuing Qualified Energy Conservation Bonds
(“QECBs"); and

WHEREAS, it is necessary to request the designation of volume cap from Ellis County.

NOW, THEREFORE, BE IT RESOLVED:

Section 1. That the District request designation of QECB volume cap from Ellis County for an
amount not o exceed $600,000.

Section2.  That _L-€C TOEFRE . Superintendent, or his designee, is authorized (o
approve all matters and execute all documents related to the QECB.

PASSED AND ADOPTED, at a Regular Meeting of the Board held on By 24 2016,

AUTHORIZED SIGNATURE:

Bourd Secretary



QECB Waiver

IRS Notice 2009-29 specified that large [ocal governments with a populaton of over 100,000 shall
receive a portion of the QECB authority allocated to each state (Sce below for specific amounts).
Entitics that receive an allocation have the option of using the allocaton to issue bonds, designating

the allocation to another issuer located within its jurisdiction or returning the allocation to the state
for reallocation.

Entities that have received an allocation should return this lecter along with a signature of an
appropriate official indicating its intention either to utilize or waive the allocation. Entities that elect

to urilize the allocation should notify the state after issuance using the Notice of Issuance form on
the Bond Review Board’s website (htp:

Ciry or Couney:

o] YES
The City or County above intends to issue QECBs, issue QECBs through a conduit issuer,
or designate another issucr within its jurisdiction to issue QECBs.

o NO

The City or Coungy above does not intend to jssue QECBs and hereby releases its allocation
to the state for reallocation.

Lf waiving the allocation, please atcach a copy of the Resolution of the City or Counry's governing
body releasing the allocation to the state for reallocation.

Signature Tide Date

For more information regarding reallocation procedures or details on qualifying projects please visit
the Bond Review Board website at hitp: brb.state.tx us/arra/ARRABonds.aspx.
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B Ken Rash
%ﬂ 144 Howe Circle

Italy, TX 76651
Brick Maverick
6465 E Rosedale St. Suite 3A1 (801) 230-7707
Fort Worth, Texas 76112
Phone: (340) 202-2800 SiuCichs SEETLD
Email: info@brickmaverick.com Date 0972172016

Web: www.brickmaverick.com

Description

Acid Wash

Final step in job completion
Wash all areas where mortar was used
10% acid solution diluted down with 90% water. No material discoloration, and no harm to vegetation.

Custom Mortar Match (Maverick Match)

This is implemented on every job where we replace mortar joints. Our proprietary Maverick Match System has
been our trademark for yearst This is one of the many offers that set us apart from our competitors! While they

can get the color "ﬁretty close”, we lifetime warranty the colar match. We take great care in insuring that our
maortar color matches to the existing, guaranteed!

Mailbox Rebuild

Rebuilds are required when the damage to the mailbox is to significant to repair, A rebuild constitutes a complete
teardown, and reconstructing the mailbox, as well as the foundation of necessary.

Same Day Discount

Brick Maverlck offers an exclusive discount to our online customers! This discount Is a 15% off, Same Day
Discount. When one of our Project Managers comes to meet with you, for the ariginal estimate, he will go over the
scope of the job with you. At the finalization of the meeting, he will give you a price on your home project. If you
sign up with Brick Maverick the same day of your estimate, you quatify for the 15% Same Day Discount!

(See Discount Below)
Subtotal $1,445.,00
Discount $216.75
Total $1,228.25
SPECIAL NOTICE;
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Alfl repairs ?nd masonry repolnting will be done as specified in the (Technical Notes published by the Brick Institute
of America}.

1.} All joints will be ground out a minimum of 3/4" deep to insure proper adhesion of the new mortar.
2.) All loose debris will be rinsed away.

3.) All new mortar will be blended to match as close as possible to the existing.

4.) All repairs are warranted to match and continue to match for the lifetime of the repair.

5.) Crew members arrive at job site between 9:00am - 10:00am the morning of the specified start date.

6.) Start date, and times are weather permitting, If there is a change in weather, the schedule is subject to change as
well, client will be notified accordingly.

All Structural Suppart Repair and additions will be cleared and inspected to CODE.

Any anddall work done by any Brick Maverick employee will be under our Full Five Year Warranty, unless otherwise
specified.
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Full Five Year Transferable Warranty-

With Brick Maverick, we provide a guarantee with all of our workmanship. Occasionally with this
Texas weather, our Custom Mortar Match system that we use, dries a shade too light, or too
dark. This is covered! With the great plasticity index in the soil, comes wide spread movement
with out foundations, With foundation settling comes cracking. If the areas tﬁat were repaired
by, Brick Maverick, crack within five years of repair, that is covered!
Any and all repairs done by an employee of Brick Maverick are backed by our Full Five Year
Transferable Warranty, unless otherwise specified.

Customer understands and agrees that this agreement does not include any items not
specifically listed, and that Customer will be charged for any additional work performed not
specifically listed in this agreement. Custamer agrees to pay any further invoice for additional
work which is not listed in this agreement, regardless of whether a revised or separate
agreement is signed. Customer understands and agrees that on occasion, Customers make
verbal requests for additional work, or that additional work becomes necessary after a project
has begun. These items, not reflected on the original agreement must be paid at the normal
pricing, regardless of whether the additional work is documented in an addendum or further
agreement. Customer agrees that failure to pay an invoice in full or on time may result in a lien
being filed against the property, and that Brick Maverick may take other legal measures to collect
any sums due from Customer. Customer also agrees and understands that failure to pay at time
of completion will result in an additional 10% late fee. Customer agrees and understands that
Customer will be personally responsible for payment of any legal fees and costs associated with
the filing of a lien or collection of monies due in addition to same. In the event that a judgment
is taken by Brick Maverick against Customer for monies owed, CUSTOMER WAIVES ALL DEFENSES
TO COLLECTION, INCLUDING EFFORTS TO COLLECT BY GARNISHMENT OF WAGES and /or BANK
ACCOUNTS, AND FORECLOSURE OF LIENS.

Customer further understands that Brick Maverick will apply for and obtain ali necessary
permits, and that Customer will be responsible to repay Brick Maverick for the cost of obtaining
same. Customer further understands that Customer, at Customer’s expense, may have any
work performed by Brick Maverick may be inspected by a structural engineer, buf that in no
event may Customer withhold payment for work performed.

By signing this document, the customer agrees to the services and conditions outlined in this
document:

1/2 is due upan signing and Balance is due upon completion
Make checks payable to
|SB&M"

By placing 1/2 down you have retained us for the specified start date. Cancelations will cost $250
and balance will be refunded to you.
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. ’ AT&T Repalr Billing Litigation DO NOT DISCARD .
clo Analytics THIS FORM CAN BE
P.O. Box 2002 REDEEMED FOR CASH

Chanhassen, MN 55317-2002

If you have a new address to which your payment should
HTT0002ADTFCS - Claim Number 1010979 ke mgllad. please provide the new address hera:

LT =

Ellis County Pct 2
1400 S Ozk Grove Rd
Ennls, TX 75119-6622

11 LT TR LR LT YL PO 3T T

Address

Cay. Siala. and Zip Coda

ORM
AT&T Repair Billing Litigation

As described in the accompanying nolice, you are eligible for a cash payment under the settlement of this case.
The approximate amount of your payment is $32.50. The final amount could change depending upon the tarms of
the Court's Final Judgment and Order and the costs associated with notice and adminislering the setilement.

To claim your payment, please sign in the space below attesling thal you are the class member identified on this
form. Then mail the signed claim form to:

AT&T Repair Billing Litigation
c/o Analytics

P.O. Box 2002
Chanhassen, MN 55317-2002

Your claim must be post-marked no later than December 1, 2016. Late claims will be rejected.

Class Member's Signature Date Signed

You may receive more than one Notice and Clalm Form relating to this Settlement. To ensure that you
receive all the payments to which you are entitled, please sign and return each Claim Form that you receive,

If you wish to have the oplion of receiving future communications by email in addition to or in lieu of by U.S. mail,
please provide your email address here:

Emall Address

21378-01.V00 1/00C060792



. AT&T Repair Billing Litigation DO NOT DISCARD .
. cl/o Analytics THIS FORM CAN BE
P.O, Box 2002 REDEEMED FOR CASH
Chanhassen, MN 55317-2002

If you have a new address to which your payment should '
HTT0002C35F4C - Claim Number 1010980 be malled, please provide the new address here:

T 0 O B A G o

Eilis County Pracint 2
1400 S Oak Grave Rd
Ennis, TX 75119-6622

TR UL AT | B A A T [

Addmss

Cily, State, and Zip Coda

CLAIM FORM

ATE&T Repair Billing Litigation

As described in the accompanying notice, you are efigible for a cash payment under Lhe setifement of this case.
The approxlmate amount of your payment is $10.00. The final amount could change depending upon the terms of
the Court's Final Judgment and Order and the cosls associated with notice and adminislering the settlement.

To claim your payment, please sign In the space below atlesling Lhat you are the class member identified on this
form. Then mail the signed claim form to:

AT&T Repair Billing Litigation
clo Analytics
P.O. Box 2002
Chanhassen, MN 55317-2002

Your claim must be post-marked no later than December 1, 2016. Late claims will be rejected.

Class Member's Signature Date Signed

You may receive more than one Notice and Claim Form relating to this Settlement. To ensure that you
receive all the payments to which you are entitled, pleate sign and return each Clalm Form that you receive.

If you wish to have the oplion of recsiving future communications by emall in addition to or in lieu of by U.S. mail,
please provide your email address here:

Email Address

92375-01-VOO 40000607 Gt



